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B0 Dé thi mau A - Tra 16i cho bai thi mau

Théng bao Ban quyén

Ban quyén © International Software Testing Qualifications Board (sau day goi la ISTQB®). ISTQB®
la nhan hiéu da dwoc dang ky cla International Software Testing Qualifications Board. Moi quyén
dwoc bao lwu.

Cac tac gia chuyén glao quyén tac gla cho ISTQB®. Cac tac gia (la chia s& hiru ban quyén hién tai)
va ISTQB® (1a chd s& hiru ban quyén trong twong lai) thdng nhét cac diéu kién s dung sau:

Co thé‘sao chép cac trich doan cua tai liéu nay cho muc dich phi thwong mai, véi diéu kién phai ghi
ré nguon.

Moi Don vi Dao tao duwoc Cong nhan déu cé thé sir dung dé thi mau nay trong khda dao tao cla
minh, v&i dieu kién ghi nhan cac tac gié va ISTQB® la ngudn va chu s& hiru ban quyén ctia dé thi
mau. Ngoai ra, moi hoat dong quang cao cho khda dao tao do6 chi dwgc thyc hién sau khi tai liéu dao
tao da chinh thirc dwoc cdng nhan bdi Hoi ddng Thanh vién dwoc ISTQB® céng nhan.

Bat ky ca nhan hodc nhoém ca nhan nao ciing c6 thé st dung dé thi mau nay trong cac bai viét va
séach, vai dieu kién ghi nhan cac tac gia va ISTQB® la nguon va cha s& hiru ban quyen cua de thi
mau.

Moi hinh thirc st dung khac dbi véi dé thi mau nay déu bi cdm néu chwa dwoc ISTQB® chép thuan
bang van ban.

Béat ky Hoi déng Thanh vién nao dwoc ISTQB® cong nhan déu cé thé dich dé thi mau nay, voi diéu
kién phai gilr nguyén Thong bao Ban quyén néu trén trong ban dich cta dé thi mau.

Trach nhiém veé Tai liéu

Nhém Céng tac Thi cla ISTQB® chiu trach nhiém vé tai liéu nay.

Tai liéu nay dwoc duy tri bdi nhém nong cbt clia ISTQB®, gdbm Nhém Cong tac Dé cwong va Nhom
Céng tac Thi.

L&i cam on

Tai liéu nay dwoc bién soan b&i nhém nong cbt ctia ISTQB®, gém: Laura Albert, Wim de Coutere,
Arnika Hryszko, Gary Mogyorodi (nguwdi ra soat ky thuat), Meile Posthuma, Gandhinee Rajkomar,
Stuart Reid, Jean-Francgois Riverin, Adam Roman, Lucjan Stapp, Stephanie Ulrich, Yaron Tsubery va
Eshraka Zakaria.

Nhém nong cét xin cdm on cac chuyén gia da tham gia ra soat tai liéu: Amanda Alderman, Alexander
Alexandrov, Jurgen Beniermann, Rex Black, Young jae Choi, Nicola De Rosa, Klaudia Dussa-Zieger,
Klaus Erlenbach, Joélle Genois, Tamas Gergely, Dot Graham, Matthew Gregg, Gabriele Haller,
Chinthaka Indikadahena, John Kurowski, Ine Lutterman, Isabelle Martin, Patricia McQuaid, Dénes
Medzihradszky, Blair Mo, Gary Mogyorodi, Jérn Minzel, Markus Niehammer, Ingvar Nordstréom, Fran
O'Hara, Raul Onisor, Dénes Orosz, Arnd Pehl, Horst Pohlmann, Nishan Portoyan, Ale Rebon Portillo,
Stuart Reid, Ralf Reissing, Liang Ren, Jean-Francois Riverin, Lloyd Roden, Tomas Rosenqvist,
Murian Song, Szilard Szell, Giancarlo Tomasig, Joanne Tremblay, Frangois Vaillancourt, Daniel van
der Zwan, André Verschelling va Paul Weymouth vé nhirng gép y va dong gép cla ho.
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang

B0 Dé thi mau A - Tra 16i cho bai thi mau

Lich str Stra doi

Dé thi mau — MAu bd cuc phan dap an dwoc s dung: Phién ban 2.9, ngay 10 thang 08 nam 2022
Phién Ngay Ghi chu
ban
1.7 1 thang 4, 2025 Stra cach st dung cac thuat ngir trong Bang thuat ngir
1.6 27 thang 5, 2024 Stra dap an: #5, #6, #12, #16, #A7, #A21
1.5 12 thang 4, 2024 Stra dap an: #2
14 19 thang 12, 2023 | Cap nhat dé& khép voi phién ban méi cau héi mau
1.3 21 thang 11,2023 | Cap nhat dé khap véi phién ban méi cau hdi mau
1.2 6 thang 11, 2023 Stra dap an: #2, #5, #17
1.1 16 thang 10, 2023 Cap nhat dé khap véi phién ban maéi cau héi mau
biéu chinh bo cuc
1.0 12 thang 4, 2023 Phat hanh phién ban
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B0 Dé thi mau A - Tra 16i cho bai thi mau
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Gi&i thiéu

Muc dich cua Tai liéu nay

Cau hdi mau, dap an, va phan giai thich di kém trong dé thi mau nay dwoc xay dwng béi cac chuyén
gia vé Iinh vire kiém thir va nhirng ngwdi c6 nhiéu kinh nghiém bién soan cau héi, nham:

e H6 tro cac Hoi ddng Thanh vién va Hoi ddng Thi cla td chirc ISTQB® trong hoat ddng
bién soan cau héi. .
e Cung cap cho cac don vi dao tao va thi sinh nhirng vi du vé cau hai thi.

Cac cau hdi nay khong dwoc st dung nguyén trang trong bat ky bai thi chinh thirc nao.
Lwu y rang cac dé thi thwe té co the bao gébm nhiéu dang cau hdi khac nhau. Dé thi mau nay khong

nham muc dich cung cap vi du vé tat ca cac dang, phong cach hoac d6 dai cau hoi cé thé xuét hién.
Ngoai ra, dé thi mau nay c6 thé khé hon hodc dé hon so véi bat ky dé thi chinh thirc nao.

Hwéng dan

Trong tai liéu nay cé:

e Bang dap an, trong d6 mbi dap an dung bao goém:
o Murc kién thirc (K-level), Muc tiéu hoc tap (LO), va diém sé

e Bang dap an cho céac cau hdi bd sung, trong d6 méi dap an dung bao gém:
o Murc kién thire , Muc tiéu hoc tap, va diém sb

e B0 dap an, trong d6 dbi vdi tht ca cac cau hai co:
o Dap an dung
o Giai thich cho tirng phwong an tra 1o
o Murc kién thirc, Muc tiéu hoc tap, va diém sbé

e B0 dap an bd sung, trong doé déi véi tat ca cac cau hdi cé [khong ap dung cho tat ca cac dé
thi mau*]:

o Dap an dung
o Giai thich cho tirng phwong an tra 10i
o Murc kién thire, Muc tiéu hoc tap, va diém sé
e Cac cau hdi duwgec trinh bay trong mt tai liéu riéng.
* 40 cau hoi dau tién va dap an cla ching duoc sap xép theo cAu tric va quy dinh cta ky thi, nham

m6 phdng mdt dé thi mau. Phan “Dap an cho cac cau héi mau bd sung” chiva dap an clia cac cau hoi
bd sung khéng thudc dé thi mau, nhwng cé thé gitip nguwdi hoc hiéu sau hon vé cac linh vuc lién qua
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Kiém thr vien dwoc Chirng nhan, Cap dé Nén tang
Bo Dé thi mau A - Tra 16i cho bai thi mau

DPap an
Cau Dap | Muctiéu | Muc | Diém Cau Pap | Muyctiéu | Mirc DPiém
héi (#) an hoc tap kien hoi (#) an hoc tap kien
dang (LO) thwe dang (LO) thie
1 c FL-1.1.1 K1 1 21 a FL-4.2.2 K3 1
2 a FL-1.2.1 K2 1 22 d FL-4.2.3 K3 1
3 a FL-1.3.1 K2 1 23 d FL-4.2.4 K3 1
4 b FL-1.4.1 K2 1 24 a FL-4.3.1 K2 1
5 b FL-1.4.2 K2 1 25 d FL-4.3.3 K2 1
6 a, e FL-1.4.5 K2 1 26 a FL-4.4.1 K2 1
7 b FL-1.5.1 K2 1 27 c FL-4.4.2 K2 1
8 d FL-1.5.2 K1 1 28 b FL-4.5.2 K2 1
9 d FL-2.1.2 K1 1 29 a FL-4.5.3 K3 1
10 c FL-2.1.3 K1 1 30 c FL-5.1.2 K1 1
11 d FL-2.1.5 K2 1 31 c, e FL-5.1.3 K2 1
12 c FL-2.1.6 K2 1 32 d FL-5.1.4 K3 1
13 a FL-2.2.1 K2 1 33 a FL-5.1.5 K3 1
14 b FL-2.2.3 K2 1 34 a FL-5.1.7 K2 1
15 a FL-3.1.2 K2 1 35 c FL-5.2.4 K2 1
16 d FL-3.2.1 K1 1 36 d FL-5.3.3 K2 1
17 b FL-3.2.4 K2 1 37 c FL-5.4.1 K2 1
18 d FL-3.2.5 K1 1 38 c FL-5.5.1 K3 1
19 c FL-4.1.1 K2 1 39 c FL-6.1.1 K2 1
20 b FL-4.2.1 K3 1 40 b FL-6.2.1 K1 1
Phién ban 1.7 Trang 6/35 Phat hanh ngay 01 thang 04 nam 2025

© Hoi ddng Tham dinh Kiém thtr PhAn mém Quéc té



Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Tra 1&i

Cau hoi

(#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

MI:’I’C
kién
thirc

a) Khong ding. Khong thé chirng minh rang hé
théng dang dwoc kiém thir khong con bat ky 16
nao nira. Xem nguyén ly kiém thir 1.

b) Khéng dung. Xem nguyén ly kiém thé 7.

c) Bung. Kiém thir phat hién 16i va s c6, qua do
gitp giam murc do rii ro, dong thoi tao sw tin
twdng cao hon vao mire chat lwgng cua doi
twong kiém thip.

d) Khéng diing. Khong thé kiém thir tat ca cac t6
hop dau vao (xem nguyén ly kiém thir 2).

FL-1.1.1

K1

a) bung. Piéu quan trong |4 tester phai tham gia
ngay tlr diu qua trinh phat trién phdn mém
(SDLC). Biéu nay sé giup tang mirc d6 hiéu biét
vé cac quyét dinh thiét ké va phat hién 16i sém.

b) Khdng dung. Ca developer va tester déu sé
hiéu ré hon vé coéng viéc cla nhau ciing nhw
cach kiém thir ma.

c) Khéng dung. Nguoi dung cubi sé khdng gip
tester nang cao chat lwong clia bao céo 16i;
ngoai ra, nguwoi dung thuong khong tham gia
vao cac cap dd kiém thir & mirc thap nhw kiém
thir tich hop.

d) Khong dung. Viéc co6 chirng c;hi khdng c6 nghia
la tester sé thiét ké kiém thir tot hon.

FL-1.2.1

K2

a) Bung. Nguyén Iy nay c6 nghia la néu 1ap di 1ap
lai cing mot b test case, thi cudi cling test case
nay sé& khéng con phat hién thém bét ky 16i m&i
nao. DAy co thé la ly do tai sao tat ca test case

trong ban phat hanh nay ciing déu c6 két qua dat.

b) Khong dung. Nguyén ly nay dé cap den niém tin
sai lam rang chi can tim va sira moét sb lwong 16n
I0|lth| sé dam bao su thanh cong cia mét hé
thong.

c) Khong dung. Nguyén Iy nay chi ra rang mot s it
thanh phan thwdng chira phan Ién cac 16i.

d) Khong dung. Nguyén ly nay néu rang khong
kha thi dé kiem thir tat ca cac to hop clua dau
vao va diéu kién tién quyét.

FL-1.3.1

K2
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau héi | bap an Giai thich / Ly do Muc tiéu | Muc So6
(#) dang hoc tap | kién | diém
(LO) thire
4 b a) Khong dung. Viéc woc lvong cong stre k[ém FL-1.4.1 K2 1
thr la mét phan trong viéc 1ap ké hoach kiém
ther.
b) Dang. Day la mot vi du vé viéc xac dinh diéu
kién kiém thp’, la mét phan cla cac hoat dong
phan tich kiém thcr.
c) Khong ding. Viéc st dung cac ky thuat kiém
thir dé xac dinh cac muc bao phd la mét phéan
cla thiét ké test case.
d) Khéng dung. Viéc bao cao cac 16i dworc phét
hié‘n dwgc trong qua trinh kiém,thl’y déng la mét
phan cla hoat dong thyc thi kiém thir.
5 b i. Bung. Vong doi phat trién phan mém (SDLC)c6 | FL-1.4.2 | K2 1
anh hudng dén cach tiép can kiém thir.
ii. Sai. S6 Iwong 16i dwoc phat hién trong cac du
an trede day co thé co mot so anh huwéng,
nhwng khéng dang ké bang i, iii, va iv.
iii. DUng. C4c rui ro san pham da dwoc xac dinh la
mot trong nhirng yéu to quan trong nhat anh
hwdng dén cach tiep can kiém thip.
iv. Bung. Cac yéu cau phap ly la nhitng yéu t6
quan trong anh huéng dén cach tiép can kiém
ther.
v. Sai. M6i trwong kiém thtr khéng co anh hwdng
dang ké dén cach tiép can kiém thir.
Do dé:
a) Khong dung
b) Bung
c) Khéng dung
d) Khéng dung
6 a, e a) Bung. Viéc nay dwoc thyc hién bdi cac tester FL-1.4.5 K2 1
b) Khdéng dung. Product backlog duwgrc xay dwng
va duy tri b&i Product Owner (PO)
c) Khéng dung. Viéc nay dwoc thuc hién bdi doi
ngd phat trien
d) Khéng dung. Bay la mét vai tro quan ly
e) Bung. Viéc nay dwoc thyc hién bdi cac tester vi
day la mot nhiém vu ky thue?t dwoc thwe hién
trong qua trinh phan tich kiém thir
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mcrc
kien
thirc

S6
diém

i. Bung. Co kién thirc vé linh virc lién quan dén
phan mém dang duwoc kiem thir la mét ky nang
quan trong cula tester.

ii. Sai. Day la nhiém vu cta Business Analyst (BA)
cung voi dai dién nghiép vu.

iii. Pung. C6 kha nang lam viéc nhom tét [a mot ky
nang quan trong.

iv. Sai. Lap ké hoach va td chirc cong viéc ctia doi
ngi la nhiém vu cta Test Manager hodc, chi yéu
trong mot dw an phat trién phan mém Agile, cta
toan doi ngl chr khdng chi riéng tester.

v. Bung. Tw duy phén, bién la mét trong nhirng ky
nang quan trong nhat cua tester.

Do do:

a) Khéng dung
b) Bung

¢) Khéng dung
d) Khéng dung

FL-1.5.1

K2

a) Khong ding. Cach tiép can kiém thi ty dong
dwoc xac dinh bdi tester vé&i sw ho tro ctia
developer va dai dién nghiép vu

b) Khong dung. Chién lugc kiém thir duwoc quyét
dinh vé&i s phdi hgp ctia developer

c) Khdng dung. Tester, developer, va dai dién
nghiép vu la moét phan cla cach tiép can toan doi
nga

d) Bung. Tester sé lam viéc chat ché v¢i dai dién
nghiép vu d& dam bao dat dwoc mirc chét lwong
mong mudn. Diéu nay bao gdbm viéc hé tro va
phdi hop véi ho dé giup ho tao ra céc test case
phu hop & mirc kiém thtr chap nhan

FL-1.5.2

K1

a) Khéng dung
b) Khdéng dung
c) Khéng dung

d) Bung. Quy tac nay ap dung cho tat ca cac mo
hinh phat trien phan mém (SDLC).

FL-2.1.2

K1
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mcrc
kien
thirc

S6
diém

10

a) Khong dung. Diéu nay thwong duoc st dung
nhiéu hon trong phat trien hwéng hanh vi (BDD).

b) Khéng dung. Day 1a mé ta vé phat trién huéng
kiém ther (TDD).

c) Bung. Trong phat trién hwéng kiém thir chap
nhan (ATDD), test case duoc thiét ké dwa vao
céc tiéu chi chap nhan nhw mét phan clia qua
trinh thiét ké.

d) Khéng dung. Diéu nay dwoc st dung trong
BDD.

FL-2.1.3

K1

11

a) Khong dung. Ra soat sém la mét vi du vé céach
tiép can shift-left.

b) Khéng dung. TDD la mét vi du vé céach tiép can
shift-left.

c) Khéng dung. Kiém j(hl’f phi chirc nang sém la
mot vi du vé cach tiep can shift-left.

d) Bung. Céc test script phai chiu sw quan ly ciu
hinh (vi du quan ly phién ban va cac thay dbi), v
vay Viéc tao test script trudc khi thiét 1ap quy
trinh nay la khéng hop ly.

FL-2.1.5

K2

12

a) Khong dung. Retrospective hiru ich hon trong
viéc xac dinh cac co hoi cai tién va cé it y nghia
dbi véi khach hang.

b) Khdng dung. Retrospectlve khong nham thu
thap phan hoi vé san phdm ma vé quy trinh.
Ngoai ra, retrospective la mét hoat dong ndi bd
cua doéi ngli va khéng nén bao 96m dai dién
ngwdi dung cubi.

c) Bung. Cac bubi retrospective dwoc thuc hién
thuwong xuyén, khi co cac hoat dong theo doi phu
hop, déng vai trd quan trong ddi véi viéc cai tién
lién tuc cac hoat dong phat trién va kiém thir.

d) Khéng dung. Diing cam va ton trong la cac gia
tri ctia Lap trinh cye han (Extreme Programming)
va khéng lién quan mat thiét véi retrospective.

FL-2.1.6

K2
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#

Pap
an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mcrc
kien
thirc

Sé
diém

13

a

Xem xét:

e Co s& kiém thir cho kiém thtr chép nhan Ia nhu
cau nghiép vu clia ngwdi dung (1D).

e Giao tiép gitra cac thanh phan dwoc kiém thir
trong kiém tht tich hop thanh phan (2B).

e Cac 16i trong logic co thé dwoc phat hién trong
kiém thtr thanh phan (3A).

e Cacquy tac nglhiép vu la co s& kiém thtr cho
kiém thir hé théng (4C).

Do do:

a) bung

b) Khéng dung
c) Khéng dung
d) Khéng dung

FL-2.2.1

K2

14

Do TC1 va TC3 thét bai trong Lan thwc thi 1 (ttec
test (1) va test (3)), test (4) va test (6) |a test case
xac nhan.

Do TC2 va TC3 thét bai trong Lan thyc thi 2 (tirc
test (5) va test (6)), test (8) va test (9) cling la test
xac nhan.

TC2 da dat trong Lan thyc thi 1 (ttre test (2)), vi
vay test (5) la test hoi quy.

TC1 dat trong Lan thyc thi 2 (tdre test (4)), vi vay
test (7) ciing la test hoi quy.

Do do:

a) Khéng dung
b) Bung

c) Khéng dung
d) Khéng dung

FL-2.2.3

K2

Phién ban 1.7

Trang 11/35

© Hai ddng Tham dinh Kiém thtr Phdn mém Québc té

Phat hanh ngay 01 thang 04 nam 2025
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B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mcrc
kien
thirc

Sé
diém

15

a) Bung. Quan ly 16i cing khong it tdn kém hon.
Viéc phat hién va stra 10i & giai doan mudn hon
trong SDLC sé ton kém hon

b) Khéng dung. Pay 1a mét loi ich ctia kiém thir tinh
c) Khéng ding. Pay 1a mét loi ich ctia kiém thir tinh

d) Khéng dang. Day la moét loi ich cha kiém thir tinh

FL-3.1.2

K2

16

a) Khéng duang. Phan hdi cé thé cai thién quy trinh
kiém thtr, nhwng néu chi muén cai thién cac dw an
trong twong lai thi phan héi khéng nhét thiét phai
dén sém hoac thwdng xuyén

b) Khéng dung. Phan héi khong dwoc st dung dé
wu tién cac yéu cau

c) Khéng dung. Khéng c6 cach duy nhat dwoc
khuyén nghi dé do lwéng chét lwong cla cac thay
dbi. Ngoai ra, day khong phai la mét trong nhirng
loi ich ctia phan hdi sém dwoc dé cap trong muc
3.2.1

d) Bung. Phan hbi som va thuwong xuyén cé thé
ngan ngtra nhirng hiéu lam vé cac yéu cau

FL-3.2.1

K1

17

Xét cac thudc tinh:

e Duoc quy dinh cho walkthrough, technical review,
va inspection; do d@, cac hoat dong ra soat dwoc
thwe hién khong thé Ia ra soat khéng chinh thirc.

e Muc dich danh gia chét,lu’o’ng la mét trong nhirng
muc tiéu quan trong nhat ctia walkthrough.

e Diéu nay khéng dwoc phép trong inspection va
thuwong khong duoc thye hién trong ra soat ky
thuat (technical review). Can c6 moderator tham
gia walkthrough va moderator dwgc phép cé mat
trong review khéng chinh thirc.

e Tat ca cac loai ra soat déu co thé bao gom viéc
chuan bi ca nhan (ké ca ra soat khong chinh
thire).

o TAt ca céac loai review déu co thé tao ra bao cao
ra soat, mac du ra soat khong chinh thirc khong
yéu cau tai liéu hoa.

Do do:

a) Khéng dung

b) Bung

c) Khéng dung

d) Khéng dung

FL-3.2.4

K2

Phién ban 1.7
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B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#

Pap
an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mcrc
kien
thirc

S6
diém

18

d

a) Khoéng dung. C6 du thoi gian cho tirng ca nhan la
mot yéu to thanh céng

b) Khéng ding. Chia cac san phdm cong viéc thanh
nhirng phan nhé va phu hop la mét yéu to thanh
cbng

c) Khdng dung. Tranh nhirng hanh vi cd the cho

thay sw budn chan, bwc boi, v.v. [a mot yéu td
thanh céng

d) Bung. Trong céc hoat dong ra soat, cé thé tim
thay 16i (defect), khdng phai sy co (failure)

FL-3.2.5

K1

19

a) Khong dung. Day 1a dac diém phd bién cta cac
ky thuat kiém thr hop trang. Khia canh kiém thi,
test case va di¥ liéu kiém thtr dwoc - suy ra tw co
s& kiém thi, trong d6 co thé bao gom ma nguon
kién trac phan mém, thiét ké chi tiét hoac bat ky
ngudn théng tin nao khac vé cAu trdc ctia phan
mém.

b) Khéng dung. Day la dac diém phd bién clia cac
ky thuat kiém thir hop tréng. D6 bao phi dwoc do
lwdng dwa trén cac hang muc duoc kiém thcr bén
trong c4u truc dwoc chon va ky thuat kiém thar
dwoc ap dung cho co sé kiém thir.

c) Bung. Pay la d&c diém phd bién clia cac ky thuat
kiém thir dwa trén kinh nghiém. Kién thire va kinh
nghiém nay bao gdm cach st dung phan mém
duwoc dy kién, mdi trworng clia phan mém, cac 6
c6 kha nang xay ra va sw phan bd cta céac 16i do,
duwoc str dung dé xac dinh cac test case mai.

d) Khéng dang. Day la dac diém phé bién cla cac
ky thuat kiém thir hop den. Test case c6 thé duoc
st dung dé phat hién nhirng thiéu sét gitra yéu
cau dwoc mo ta va viéc trién khai, cling nhw
nhirng sai léch so v&i cac yéu cau nay.

FL-4.1.1

K2

Phién ban 1.7
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Mcrc
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thirc
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diém

20

b

Tinh huén‘g dwoc trinh bay trong cau héi duwgc mo
ta trong dé cwong la dé bao phu “mai lwa chon”
(Each Choice).

“Vwon nhd” va “virdn lon” chi co thé két hop voi
“tang trét”, vi vay chung ta can hai test case qé
bao phu hai phan vung “loai veon” nay véi “tang
trét”.
Chuing ta can thém hai test case dé bao pht hai
phan vung “tang”. Phan vung “loai vwon” con lai la
“khéng co6 vudn” dwoc bao phl béi cac test case
nay.

Téng cong can bdn test case:
e TC1 (tang trét, vwdn nhd)
o TC2 (tang trét, vuon Ion)
e TC3 (tang mot, khdng co vwon)
e TC4 (tang hai hoac cao hon, khdng co vwon)

Do do:

a) Khong dung
b) Bung

c) Khéng dung
d) Khéng dung

FL-4.2.1

K3

21

C6 12 gia tri bién doi voi cac gia tri clia két qua
cuoi cung: 0, 50, 51, 60, 61, 70, 71, 80, 81, 90, 91
va 100.

Céc test case bao phi sau trong s d6 (TC1 — 91,
TC2-50,TC3-81, TC4-60, TC5-70, va TC7 —
51).

Do d06, cac test case bao pht 6/12 = 50%.

Do do:

a) bung

b) Khdng dung
c) Khéng dung
d) Khéng dung

FL-4.2.2

K3

Phién ban 1.7
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22

d

a) Khong dung. M6t thanh vién khong bé 16 thdi han
c6 thé nhan dwoc giam gia va ao thun qua tang
sau 15 lan thué xe dap.

b) Khong dung. M6t thanh vién khéng bé 16 thdi han
c6 thé nhan dwoc gidm gia nhwng chwa dwoc
nhan o thun qua tang cho dén khi da thué xe
dap 15 lan.

c) Khéng dung. Ngwoi khdng phai thanh vién khong
thé nhan dwoc gidm gia, ngay ca khi ho chwa bé
I& thdi han nao.

d) Bung. Nguoi khéng phai thanh vién déng thoi da
bé 1& théi han sé khéng dwoc giam gia, nhwng
chi thanh vién maéi cé thé nhan 4o thun qua tang.
Do dd, hanh dong nay la khéng dung.

FL-4.2.3

K3

23

Cac chuyén tiép “test” va “error” khong thé xay ra
trong cung mét test case.

Tuwong tw, ca hai chuyén tiép “done” ciing khéng
thé xay ra trong cung moét test case.

Biéu nay co nghta la chung ta can it nhat ba test
case dé dat dwoc do bao phu chuyén tiép. Vi du:

e TC1: test, done
e TC2: run, error, done
e TC3: run, pause, resume, pause, done

Do do:
a) Khéng dung
b) Khdéng dung
c) Khdéng dung
d) bung

FL-4.2.4

K3

Phién ban 1.7
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Cau hoi
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kien
thirc

24

a

a) Bung. Vi dat dwoc do bao phu cau lénh 100%,
moi cau Iénh, bao gom ca nhirng cau I(:anh co I‘éi,
déu da duorc thue thi va danh gia it nhat mét lan.

b) Khéng dung. B6 bao pha phu thudc vao nhirng gi
duwoc kiém thir, khong phu thudc vao sb lwong
test case. Vi duy, v&i doan ma if (x==0) y=1, mét
test case (x=0) dat d6 bao phi cau lIénh 100%,
nhwng hai test case (x=1) va (x=2) khi két hop
chi dat do bao phu cau Iénh 50%.

c) Khong ding. Néu ma ngudn co vong lap, co thé
co v6 so dwong di kha di, vi vay khong the thuc
thi tat ca cac dwdng di co thé cé trong ma nguon.

d) Khéng dung. Khéng thé thuc hién kiém thir toan
dién (xem phan vé bay nguyén ly kiém thir trong
dé cwong). Vi du, véi doan ma input x; print x,
bat ky mot test ndo véi gia tri x tuy y cling dat do
bao pht cau Iénh 100%, nhwng chi bao phi mét
gia tri dau vao.

FL-4.3.1

K2

25

a) Khong dung. Diém manh cbt I5i cua cac ky thuat
kieém thtr hop trang la toan bo phan trien khai
phan mém dwoc xem xét trong qua trinh kiém
thir.

b) Khéng dung. Cac phép do dd bao phi hop tréng
cung cap moét phép do khach quan vé do bao
phu va cung cap théng tin can thiét dé cé thé tao
thém céc test nham tang do bao phu nay.

c) Khong dung. Cac ky thuat kiém thir hop trang co
thé dwoc stir dung dé thyc hién review (kiem thir
tinh).

d) Bung. Pay la diém yéu clia cac ky thuat kiém thir
hép trang. Ching khéng thé xac dinh phan trién
khai bi thiéu, vi ching chi dwa trén cAu tric cla
déi twong kiém thtv, chir khdng dwa trén déc ta
yéu cau.

FL-4.3.3

K2

Phién ban 1.7
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a

a) bung. Khai niém co ban déng sau viéc doan 16i 1a
tester cb gang doan xem developer c6 thé da
mac phai nhirng sai sét nao va nhirng 16i nao coé
thé tén tai trong ddi twong kiém thir, dwa trén
kinh nghiém truwé'c day (va dbdi khi la checklist).

b) Khdng dung. Mac du mét tester ting la developer
c6 thé st dung kinh nghiém ca nhan dé hé tro
khi thwe hién doan 16i, k§ thuat kiém thir nay
khéng dwa trén kién thirc vé phat trién phan
mém trudc day.

c) Khéng dung. Boan 16i khdng phai la mot ky thuat
kha dung dé doan cach nguwoi dung co the khong
twong tac dung véi doi twong kiém thir.

d) Khéng dung. Viéc lap lai mot nhiém vu phat trién
c6 mot s6 han ché khién né khong thue té, chang
han nhu tester phai c6 ky nang twong dwong voi
developer va phai danh thi gian dé thyc hién
cong viéc phat trién. Day khong phai 1a doan 16i.

FL-4.4.1

K2

27

a) Khéng dung. Day 1a mot sdn phdm méi. Cé kha
nang ban chwa co checklist va cac khia canh
kiem thtr cé thé chwa dwoc biét do thiéu yéu
cau.

b) Khéng dung. Day la mét sén phé[n mé&i. Co kha
nang ban chwa cé da théng tin dé dwa ra nhirng
phan doan 16i chinh xac.

c) Bang. Kiém thir tham do hivu ich nhét khi ¢ it
dac ta dwoc biét,dén va/hoac thoi gian thwe hién
kiém thtr han ché.

d) Khéng dung. Kiém thir nhanh tdn nhiéu thoi gian,
trong khi quén ly dang yéu cau mot sb két qua
kiém thtr ngay luc nay. Ngoai ra, kiém thir nhanh
khéng lién quan dén kién thire vé linh vuc cla
phan mém.

FL-4.4.2

K2

Phién ban 1.7
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b

a) Khéng dung. Retrospective dwoc str dung dé
ghi nhan cac bai hoc kinh nghiém va cai thién
quy trinh phat trién va kiém thtr, khdng phai dé
tai liéu héa cac tiéu chi chap nhan.

b) Bung. Day 1a cach tiéu chuén dé tai lieu héa
céc tiéu chi chap nhan.

c) Khéng dung. Trao dbi bang I&i khéng cho phép
tai liéu héa céc tiéu chi chap nhan dwéi dang
mot phan cla user story (khia canh “card” trong
mod hinh 3C).

d) Khéng dung. Cac tiéu chi chap nhan lién quan
dén user story, khong phai k& hoach kiém ther
(test plan). Ngoai ra, céac tiéu chi chap nhan la
nhirng diéu kién phai dwoc dap trng dé quyét
dinh mot user story da hoan tat chwa. Rui ro
khéng phai la nhirng diéu kién nhw vay.

FL-4.5.2

K2

29

a) bung. Test case nay bao phu hai tiéu chi chap
nhan: mot tiéu chi vé chinh slra tai liéu va mot
tiéu chi vé lwu cac thay dobi.

b) Khéng dung. Céc tiéu chi chap nhan dé cap
dén hoat déng cla editor, khéng phai hoat
déng cua content owner.

c) Khéng dung. Lén lich ndi dung da chinh stra dé
xuét ban co thé 1a mét tinh nang hiru ich,
nhuwng khéng dwoc dé cap béi cac tiéu chi
chap nhan.

d) Khéng dung. Céac tiéu chi chdp nhan quy dinh
viéc chuyén giao tw editor cho content owner,
khong phai cho mét editor khac.

FL-4.5.3

K3
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c

a) Khong dung. Mirc d6 wu tién cla user story
dworc xac dinh béi dai dién nghiép vu cung voi
doi ngli phat trién.

b) Khéng dung. Tester tap trung vao ca cac khia
canh chirc nang va phi chirc nang ctia hé thdng
dwoc kiém thir.

c) Bang. Theo dé cuong, day la mét trong nhiing
cach tester tao ra gia tri cho viéc lap ké hoach
iteration va ké hoach release.

d) Khéng dung. Thiét ké kiém thir sém khong phai
la mét phan cta 1ap ké hoach release. Thiét ké
kiém thtr sém khong tw dong dam bao phat
hanh phan mém chat lwong tét hon.

FL-5.1.2

K1

31

a) Khong dung. Mtrc do san sang cQa moi trvdng
kiém thr 1a mot tiéu chi ve tinh san sang cua
nguon Iyc; do do, no thudce tiéu chi bat dau.

b) Khdng dung. Day la mét tiéu chi vé tinh s&n ]
sgng cua nguon lwc; do dé, né thudc tiéu chi bat
dau.

c) Bang. Mat dd 16i waoc tinh 1a mot phép do vé
murc do ky lwdng; do do, nd thudc tiéu chi ket
thuc.

d) Khéng dung. Cac yéu cau dwoc chuyén doi
sang mét dinh dang nhat dinh sé tao ra cac yéu
cau c6 thé kiém thir; do do, né thudc tiéu chi bat
dau.

e) bung. Viéc tw déng hda céc test case hdi quy la
mot tiéu chi hoan thanh; do do, no thudc tiéu chi
két thuc.

FL-5.1.3

K2

32

Trong ky thuat wéc tinh ba diém:

E = (woc lvgng lac quan nhat + (wéc luvong co kha
nang xay ra nhat x 4) + wéc lwgng bi quan nhat)
/6

E=(2+(11x4)+14)/6 =10
Do do:

a) Khéng dung
b) Khdéng dung
c) Khéng dung
d) Bung

FL-5.1.4

K3
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33 a Test case TC 001 phai dwoc thuc hién tru(yg, tiép FL-5.1.5 K3 1
theo Ia TC 002 dé dap (rng cac rang budc vé phu
thudbc.
Sau d6 1a TC 003 dé dap (rng mirc dd wu tién, tiép
theo la TC 004 va TC 005.
Do dé:
a) bung
b) Khéng dung
¢) Khéng dung
d) Khoéng dung
34 a Xem xét: FL-5.1.7 K2 1
e Kiém thtr kha dung thuéc Q3 (1 — C)
e Kiém thr thanh phan thuéc Q1 (2 — A)
e Kiém tht chirc ndng thudc Q2 (3 — B)
e Kiém thtr d6 tin cay thudc Q4 (4 — D)
Do dé:
a) bung
b) Khdéng dung
c) Khéng dung
d) Khéng dung
35 c a) Khéng dung. Ching ta khéng chap nhan rai ro; FL-5.2.4 K2 1

cac hanh dong cu thé dwoc dé xuét.

b) Khdng dung. Khong co ké hoach dw phong nao
dwoc dé xuat.

c) Bung. Cac hanh dong dwoc dé xuat lién quan
dén viéc kiem thir, day la mét hinh thtre giam
thiéu rui ro.

d) Khéng duing. Rui ro khong dwoc chuyén giao ma
dwgc giam thiéu.

Phién ban 1.7 Trang 20/35
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36

d

a) Khéng dung. Tiéu chi chap nhan 14 cac diéu kién
dwoc str dung dé quyét dinh liéu mot user story
da s8n sang hay chwa. Chung khang thé cho biét
tién do cong viéc.

b) Khong dung. Bao céo 16i cung cap thong tin vé
céc I6i hién c6. Chang khéng cho biét tién do
cbng viéc.

c) Khéng dlng. Bao cao hoan tat kiém thr cé thé
dwoc lap sau khi mét chu ky phat trién (iteration)
da két thuc, vi vay né khong thé lién tuc cho biét
tién d6 trong mot iteration.

d) Bung. Biéu d burndown Ia biéu dién bang db
hoa vé khéi lwong cong viéc con lai so véi thoi
gian con lai. Chung dwoc cap nhat hang ngay, vi
vay c6 thé lién tuc cho biét tién do cong viéc hién
tai.

FL-5.3.3

K2

37

a) Khéng dung. Truy xuét nguén gbc (traceability) la
méi quan hé gitra hai hodc nhiéu san phdm cong
viéc, khéng phai gilra cac phién ban khac nhau
clia cung mot sdn phdm cong viéc (work
products).

b) Khéng dung. Kiém thir bao tri tap trung vao viéc
kiém thir cac thay dbi; né khéng lién quan mat
thiét dén viéc quan ly phién ban.

c) Bung. Bé hé tro kiém thir, quan ly cu hinh ¢
thé bao gdm viéc kiém soat phién ban cua tat ca
hang muc kiém th.

d) Khéng dung. Qua trinh thu thap va quan ly yéu
cau la viéc thu thap, lap tai liéu va quan ly cac
yéu cau; n6 khong lién quan mat thiét dén viéc
quan ly phién ban cua test script.

FL-5.4.1

K2
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c

a) Khéng dung. Két qua mong doi 1a “ng dung

phai chap nhan dir liéu diu vao dwoc cung cap
va tién hanh tao ngudi dung méi’. Két qua thuc
té 1a “U’'ng dung bij treo sau khi nhap gia tri ‘Test

input. $a”.

b) Khéng dung. C6 tham chiéu dén test case va
yéu cau lién quan, déng th&i bao céo cho biét 16i
bi tlr chdi. Ngoai ra, trang thai cta 18i cling khéng
cung cap nhiéu théng tin hiru ich cho developer.

c) Bung. Chuang ta khdng biét bat thwong nay duoc
phat hién trong moi trwdng kiém ther ndo, va
ciing khéng biét ’ng dung ndo (va phién ban
nao) bi anh hwéng.

d) Khéng dung. Bao céo 16i cho biét bat thwong 1a
khan cap, la mot van dé mang tinh toan cuc (ttc
la phan I6n, néu khéng mudn néi la tt ca, tai
khodn quan tri kiém thir déu bj anh hwéng) va
cho biét mirc d6 anh hwéng dbi véi cac bén lién
quan nghiép vu la cao.

FL-5.5.1

K3

39

a) Khéng dang. Giam sat kiém th&r bao gébm viéc
lién tuc kiém tra tat ca cac hoat dbéng va so sanh
tién do thuc té véi ké hoach. Kiém soat kiém thor
bao gdm viéc thyc hién cac hanh dong can thiét
dé dap &ng cac muc tiéu kiém thir dwoc dé cap
trong ké hoach. Cac hoat dong nay khéng tao ra
béat ky dir liéu kiém thir (test data) nao.

b) Khéng dung. Phan tich kiém thir bao gém viéc
phan tich co s& kiém thir dé xac dinh cac khia
canh kiém thir va xac dinh mtrc dd wu tién cda
chung. Test data khdng dwoc chuan bj trong
hoat dong nay.

c) Bung. Thiét ké va thuc thi kiém thir déu co thé
bao gdm viéc xac dinh, tao hodc thu thap cac
san pham kiém thi (testware) can thiét cho viéc
thwe hién kiém tha (vi du: test data).

d) Khéng dang. Céac hoat ddng hoan tat kiém thiy
dién ra tai cac méc ctia dw an (vi du: phat hanh,
két thuc chu ky phat trién, hoan tat mét mac
kiém thir), vi vay qua muodn dé chuan bi test
data.

FL-6.1.1

K2
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(#) an hoc tap | kién | diém
dung (LO) | thiec
40 b a) Khong dung. Kiém thir tw ddng khong tao ra cac | FL-6.2.1 K1 1
hoi quy khdéng xac dinh trong méi trweong thuee té.
b) Bang. Phan bd khéng phu hop nguédn luc cho
viéc bao tri tai liéu kiém thir (testware) [a mot rai
ro.
c) Khéng dung. Cac cong cu kiém thir phai dwoc
Iya chon sao cho ban than céng cu va testware
clia chuing c6 thé dwoc tin cay.
d) Khéng dung. Muc tiéu chinh cua kiém thep tw
déng la giam viéc kiéem thir tha céng. Vi vay, day
la mét loi ich, khdng phai mét rai ro.
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Kiém tht vien dwoc Ching nhan, CAp dd Nén tang

B0 Dé thi mau A - Tra 16i cho bai thi mau

Phu luc: Dap an cho Cau héi Bé sung
Cau Pap | Muc tiéu More Diém Cau bap Muc tiéu Murc Diém
hoi (#) an hoc tap | kien thirc héi (#) an hoc tap | kien thirc
diang (LO) dung (LO)
A1 a FL-1.1.2 K2 1 A14 b FL-3.2.3 K1 1
A2 d FL-1.2.2 K1 1 A15 c FL-4.2.2 K3 1
A3 d FL-1.2.3 K2 1 A16 d FL-4.3.2 K2 1
A4 d FL-1.4.3 K2 1 A17 c FL-4.4.3 K2 1
A5 c FL-1.4.4 K2 1 A18 b FL-4.5.1 K2 1
A6 d FL-1.5.3 K2 1 A19 d FL-5.1.1 K2 1
A7 b, c FL-2.1.1 K2 1 A20 b FL-5.1.4 K3 1
A8 c FL-2.1.4 K2 1 A21 a FL-5.1.6 K1 1
A9 b FL-2.2.2 K2 1 A22 c FL-5.2.1 K1 1
A10 a FL-2.3.1 K2 1 A23 a FL-5.2.2 K2 1
A11 c FL-3.1.1 K1 1 A24 d FL-5.2.3 K2 1
A12 d FL-3.1.3 K2 1 A25 a, d FL-5.3.1 K1 1
A13 b FL-3.2.2 K2 1 A26 b FL-5.3.2 K2 1
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Phu luc: Tra I&i cho Cau héi Bé sung

Cau hoi

(#

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

ML:I’C
kién
thirc

A1

a) Bung. G& 16i (debugging) la qué trinh tim klém
phan tich va loai bd nguyén nhan gay ra sy cb
trong mét thanh phan hoac hé théng.

b) Khéng dung. Kiém thir 1a qua trinh bao gdm
cac hoat dong trong toan b vong doi phat
trién phan mem (SDLC), ca tinh va dong, lién
quan dén viéc lap ké hoach, chuan bj va danh
gia mot thanh phan hodc hé théng va cac work
product lién quan dé xac dinh rang chung dap
(ng cac yéu cau dwoc quy dinh, chirng minh
rang ching phu hop véi muc dich st dung va
phat hién defect. Kiém thir khong lién quan
dén viéc khac phuc nguyén nhan gay ra su cb.

c) Khéng dung. Thu thap yéu cau (requirements
elicitation) la qua trinh thu thap, ghi nhan va
hop nhét cac yéu cau tir nhirng nguon san co.
Hoat ddong nay khong lién quan dén viéc khac
phuc nguyén nhan gay ra sw cb.

d) Khéng dung. Quan ly defect (defect
management) la qua trinh nhan dién, ghi nhan,
phan loai, diéu tra, giai quyét va xt ly defect.
Hoat ddng nay khéng lién quan dén viéc khac
phuc nguyén nhan gay ra s cb.

FL-1.1.2

K2

A2

Xét rang: , ]
Kiém thr va dam bao chat lwvgng khéng giong
nhau.

Kiém thir 14 qua trinh bao gdm t4t ca cac hoat
doéng trong vong doi phat trién phan mém
(SDLC), gébm ca tinh va déng, lién quan dén
viéc 1ap k& hoach, chuan bj va danh gia mot
thanh phan hoac hé thdng cung céc tai liéu
lién quan nham xac dinh rang ching dap t&ng
cac yéu cau da dwoc xac dinh, chirng minh
réng chdng phu hop véi muc dich st dung va
phat hién 16i.

Dam bao chat lwong tap trung vao viéc thiét
lap, 4p dung, giam sat, cai tién, va tuan tha
céac quy trinh lién quan dén chat lwong.

Do do:

a) Khéng dung
b) Khdéng dung
c) Khéng dung
d) bung

FL-1.2.2

K1
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

(#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A3

a) Khéng dang. Nguyén nhan géc ré 1a sw mét tap
trung ma lap trinh vién da trai qua trong khi lap
trinh.

b) Khéng diing. Viéc chap nhan cac dau vao
khéng hop 1é |a mét sw co.

c) Khong dung. Sai sot trong suy nght da tao ra |6i
trong ma nguon.

d) Bung. Van dé trong ma nguén la mot 16i.

FL-1.2.3

K2

A4

Tai liéu kiém thir (testware) dang duwoc xem xét la
mot thé kiem thir (test charter).

Test charter 1a dau ra ctia qua trinh thiét ké test
case.

Do do:

a) Khéng dung
b) Khdng dung
¢) Khéng dung
d) budng

FL-1.4.3

K2

A5

a) Khong dung. Viéc thwe hién phan tich anh
hwéng sé khéng cung cp thdng tin vé tinh day
da cha cac test case. Phan tich anh hwéng cla
céac thay dbi sé gitp lwa chon dlng cac test
case dé thuc thi.

b) Khéng dung. Truy xuét ngudn gbc khéng cung
cép théng tin vé murc rdi ro con lai dwoc wéc
tinh néu cac test case khdng dwoc truy xuét
nguwoc dén cac rii ro.

c) bung. Thuc hién phén tich anh huwéng cua cac
thay doi gilp Iwa chon cac test case lién quan
cho kiém thtr hoi quy.

d) Khéng dadng. Phan tich kha nang truy vét gitra
co s& kiém thir, dbi twong kiém thir, va cac test
case khong gitp lwa chon di liéu kiém thir dé
dat dwoc d6 bao phu gia dinh cta dbi twong
kiém ther. Viéc Iwa chon di liéu kiém ther lién
quan nhiéu hon dén phan tich kiém thir va thuc
hién kiém thir, chir khéng phai kha nang truy
vét.

FL-1.4.4

K2

Phién ban 1.7
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

M(Pc
kién
thirc

A6

a) Khéng dung. Chat lwong phai 1a trach nhiém
cla tt cd moi nguwdi lam viéc trong dy an,
khoéng chi 1a trach nhiém riéng cla doi ngd kiém
thr.

b) Khong dung. Thir nhat, viec mot doi ngd kiém
thtr bén ngoai khdong dap (rng th&i han ban giao
khong phai la lgi ich; thir hai, khéng cé ly do gi
dé cho rang doi ngdl kiém thir bén ngoai s& cadm
thay ho khéng can phai dap trng cac thoi han
ban giao nghiém ngat.

c) Khéng dung. Doi ngii kiém thir 1am viéc hoan
toan biét 1ap la mét thwe hanh khéng tét, va
chuing ta ky vong mét déi ngdi kiém thir bén
ngoai sé& quan tdm dén nhirng thay déi trong
yéu cau cta dw an va giao tiép tét véi cac
developer.

d) Bung. Cac déc ta yéu cau khong bao gid hoan
hao, nghia la developer sé phai dwa ra cac gia
dinh. Tester ddc 1ap hiru ich & chd ho co thé
thach thirc va xac minh céac gia dinh ciling nhw
céach dién giai tiép theo ctia developer.

FL-1.5.3

K2

A7

a) Khéng dung. Ma nguén co th,é thuwe thi thwong:
duwoctaora ,é cac giai doan cudi, dp do khéng thé
thwe hién kiém thir dong ngay tir dau SDLC.

b) Bung. Trong cac mo hinh phat trién tuan ty, &
nhi*ng giai doan dau, tester tham gia vao viéc ra
soat yéu cau, day la moét hinh thirc kiém thir tinh.

c) Bung. Lap ké hoach kiém thir c6 thé dwoc thuc
hién ngay tlr ddu SDLC, trwéc khi dw an kiém thir
bat dau, cung v&i phan tich kiém thir va thiét ké
kiém ther.

d) Khéng dung. Viéc thuc thi kiém thir chap nhan
c6 thé dwoc thwe hién khi cé mot sdn pham hoat
doéng. Trong cac méd hinh SDLC tuan tw, sdn pham
hoat dong thwd'ng dwoc ban giao & cac giai doan
cudi ctia SDLC.

e) Khéng dung. Kiém thr béo tri dwoc thwe hién
khi & c6 mot san phdm dang hoat dong va da
dwoc trién khai, diéu nay khong xay ra & cac giai
doan dau cla bat ky SDLC nao.

FL-2.1.1

K2
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A8

Xét rang:

i. Bung. Phat hanh san phém nhanh hon va rat
ngan thoi gian dwa san pham ra thj trwdng la mét
loi ich cia DevOps.

ii. Sai. Thong thuwong, chung ta can it cong strc
hon cho viéc kiém thir tha cong nho viéc ap dung
kiém thir ty dong.

iii. Dung. Viéc phan mém cé thé thyc thi ludn sén
sang la mét lgi ich.

iv. Sai. Can nhiéu test case héi quy hon.

v. Sai. KhQng phai moi thir déu dqu tw déng hda
va viéc thiét Iép mét chwong trinh kiém thir tw
dodng thi ludn ton kém.

Do do:

a) Khéng dung
b) Khéng dung
c) Bung

d) Khoéng dung

FL-2.1.4

K2

A9

a) Khéng dang. Viéc yéu cau vé hiéu nang cla hé
thdng dén truc tiép tr khach hang va hiéu ndng
quan trong tir géc dé nghiép vu (ttre la cé6 mire 46
wu tién cao) khong lam cho cac test case nay tré
thanh kiém thir chlrc nang, bi vi ching khang
kiém tra “hé théng lam gi” ma kiém tra “hé théng
thwe hién cac chirc nang nhw thé nao” (tire la toc
ddé xt ly cac don hang).

b) Bung. Day la mét vi du vé kiém thr hiéu nang,
moét loai kiem thtr phi chirc nang.

c) Khéng dung. Tir kich ban, ching ta khéng biét
liéu viéc twong tac voi giao dién ngwdi dung cé
phai la mét khia canh kiém th&r hay khéng. Nhung
ngay ca khi c6, muc tiéu kiém th&r chinh clia cac
test case nay la kiém tra hiéu nang, khéng phai
kha nang st dung.

d) Khéng dung. Khong can biét cAu tric bén trong

clia ma ngudn dé thwc hién kiém ther hiéu qua hoat

dong. Co thé thuc hién cac test case kiém thi hiéu
nang ma khong can kién thirc vé cau trdc bén
trong chuong trinh.

FL-2.2.2

K2

Phién ban 1.7
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A10

a) bung. Khi mét hé théng, dwoc nglrng st dung,
co thé can thuc hiéﬁ kiem thr lwu trir div liéu,
day la mét dang kiém thir bao tri.

b) Khong dung. Kiém thtr hdi quy xac minh liéu
mot ban stra 16i co vo tinh anh hwédng dén hanh
vi clia cac phan khac trong ma nguén hay
khéng, nhwng & day ching ta dang néi vé viéc
di chuyén di liéu sang mét hé théng mai.

c) Khong dung. Kiém thir kha nang chuyén doi
(portability) tap trung vao viéc chuyén hé thong
sang mét mdi truedng khac.

d) Khéng dang. Kiém thir tich hop tap trung vao
céac twong tac gitra cac thanh phan va/hoac hé
thdng, khéng phai viéc di chuyén di liéu. Ngoai
ra, day khong phai Ia mét loai kiém thtr ma 1a
mot cap do kiém thir.

FL-2.3.1

K2

A1

Chi c6 ma nguén c6 thé thye thi dworc clia bén
thr ba la khéng thé duworc thye hién ra soat
(review).

Do do:

a) Khéng dung
b) Khdéng dung
c) Bung

d) Khéng dung

FL-3.1.1

K1

Phién ban 1.7
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A12

Xét réng:

i. Nhirng hanh vi nay dé dang dwoc phat hién khi
phan mém dang chay. Do dd, phai st dung kiém
thir dong dé xac dinh ching.

ii. Day la mot vi du vé sai léch so vai cac tiéu
chuénz mot Ipai I6i dién hinh dé dwoc phat hién
hon bang kiém thir tinh.

iii. Néu phadn mém dwoc thwe thi trong qua trinh
kiém ther thi d6 1a kiém thir dong.

iv. Xac dinh 16i cang som cang tot 1a muc tiéu kiém
thir clia ca kiém thir tinh va kiém thir dong.

v. Bay la mét vi du vé nhirng thiéu sot trong kha
nang truy xuat hodc dé bao phu cua co s¢ kieém
th‘l]’, m(f):( loai 16i dién hinh dé dwoc phat hién hon
bang kiém thtr tinh.

Do do:

a) Khong dung
b) Khéng dung
c) Khéng dung
d) bung

FL-3.1.3

K2

A13

a) Khong duing. Trong tat ca cac loai ra soat déu co
nhiéu hon moét vai tro, ké ca ra soat khong chinh
thire.

b) Bung. Cé mét sb hoat ddong dwoc thue hién
trong quy trinh ra soat chinh thirc.

c) Khdng dung. Tai liéu dwoc ra soat nén dwoc
phan phdi cang sdm cang tot.

d) Khéng dung. Cac 16i dwoc phat hién trong quéa
trinh ra soat phai dwoc bao cao.

FL-3.2.2

K2

A14

a) Khoéng dung. Day la nhiém vu cla trwdng nhém
ra soat.

b) Bung. Bay la nhiém vy ctia quan ly trong ra soat
chinh thirc.

c) Khéng ding. Pay |a nhiém vu cla diéu phdi vién.
d) Khéng dung. Bay la nhiém vu cta thw ky.

FL-3.2.3

K1

Phién ban 1.7
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A15

C6 ba phan vung twong dwong: {..., 10, 11}, {12},
va {13, 14, ...}.

Cac gia tri bién la 11, 12, va 13. Trong phan tich
gia tri bién 3 gia tri, doi v&i mai bién, chang ta can
kiém tra gia tri bién va ca hai gia tri 1an can, do dé:
e V&i 11, chung ta kiém tra 10, 11, 12.

e V@&i12, chung ta kiém tra 11, 12, 13.

e V&i 13, chung ta kiém tra 12, 13, 14.

Tbng cong, ching ta can kiém tra 10, 11, 12, 13 va
14.

Do do:

a) Khéng dung
b) Khéng dung
c) Bung

d) Khéng dung

FL-4.2.2

K3

A16

a) Khong dung. Trong treong hop nay van cé‘n mot
test case vi co it nhat mét nhanh (khéng diéu
kién) can dwoc bao phu.

b) Khéng dung. Viéc chi bao pht cac nhanh khéng
diéu kién khéng cé nghia |a da bao phu tat ca
cac nhanh co diéu kién.

c) Khéng dung. D6 bao pht nhanh 100% bao ham
dd bao pht cau Iénh 100%, nhwng diéu nguoc
lai thi khéng dung. Vi du, dbi véi mét cau lénh IF
khoéng c6 ELSE, mot test case 1a da dé dat do
bao pht cau Iénh 100%, nhwng chi dat d bao
phu nhanh 50%.

d) Bung. Méi két qua cta quyét dinh twong ng voi
mot nhanh co diéu kién, do dé dd bao phd nhanh
100% bao ham dd bao phi 100% céc két qua
cta quyét dinh.

FL-4.3.2

K2

Phién ban 1.7
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
diang

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

Mdrc
kien
thirc

A17

a) Khéng duang. Cubn sach dé cung cip huéng dan
chung va khéng phai la tai liéu yéu cau chinh
thirc, dac ta, hoac moét tap hop cac use case,
user story, hay quy trinh nghiép vu.

b) Khong dung. Méac du cé thé xem danh sach nay
Ia mét tap hop cac test charter, nhwng né gan
v&i danh sach céac khia canh kiém thtr can dwoc
kiém tra hon.

¢) Bung. Danh sach cac the hanh tét vé giao dién
ngwoi dung la danh sach cac khia canh kiém thr
can dwoc kiém tra mot cach co hé thdng.

d) Khdng dung. Cac test case khong tap trung vao
nhirng s c6 co thé xay ra ma tap trung vao kién
thirc vé nhirng diéu quan trong dbi v&i nguoi
dung xét vé kha nang st dung.

FL-4.4.3

K2

A18

a) Khéng dung. Viéc viét user story theo phwong
phap cong tac cé nghia |a tat ca cac bén lién
quan cung nhau tao ra cac user story dé dat
dwoc tm nhin chung.

b) Bung. Viéc viét user story theo phwong phap
cong tac co6 nghia la tit ca cac bén lién quan
cung nhau tao ra cac user story dé dat dwoc tam
nhin chung.

c) Khéng dung. Viéc viét user story theo phuong
phap cong tac cé nghia 13 tat ca cac bén lién
quan cung nhau tao ra cac user story dé dat
dwoc tdm nhin chung.

d) Khong dung. Day la danh sach cac thudc tinh ma
méi user story nén co, khéng phai mé ta vé cach
tlep can dwa trén sw cdng tac.

FL-4.5.1

K2

A19

a) Khong dung. Boan mo ta chira thong tin vé cac
cap do kiém thir va tiéu chi két thuc, 1a nhirng
ndi dung thudc cach tlep can kiém thur.

b) Khong dung Doan mb ta chra théng tin vé cac
cap do kiém thir va tiéu chi két thic, la nhivng
ndi dung thudc cach tlep can kiém thur.

c) Khong dung Doan mé ta chira théng tin vé cac
cap do kiém thir va tiéu chi két thic, la nhivng
ndi dung thudc cach tiép can kiém thi. .

d) bung. Boan mé ta chira thong tin vé cac cap do
kiém ther va tiéu chi két thuc, la nhixng ndi dung
thudc cach tiép can kiém thir.

FL-5.1.1

K2
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau héi | Pap an Giai thich / Ly do Muc tiéu | Mic | S6
(#) dang hoc téap kien | diém
(LO) | thuc

FL-5.1.4 K3 1

A20 b a) Khong dung. Bay nén la hoat ddng cua ca doi
ngd va khéng nén bi mot thanh vién trong déi

ngid ap dat.

b) Bang. Néu cac gia tri woc lvgng kiém thir khong

giong nhau nhung s chénh léch gilra cac két

qua la nho, ¢ thé ap dung cac quy tac nhw

“chon gia tri nhan dwoc nhiéu phiéu nhat”.

c) Khéng dung. Van chwa dat dwoc sw ddng thuan

vi mét sO ngwdi chon 13, trong khi nhirng nguoi

khac chon 8.

d) Khéng dung. Khong nén loai bd mot tinh nang

chivi doi ngl khong the thong nhat vé cac woc

lwong kiém thcr.

a) Bung. Test pyramid nhan manh viéc cé sé lwong | FL-5.1.6 K1 1

A21 a Y ) - /|
test case nhiéu hon & cac cap do kiém thir thap
hon.
b) Khdng dung. Khong ding khi cho rang mot test
case & cap do thap hon kiém tra moét phan chire
nang I&n hon. Cac test case & tang thap cé tinh
doc lap hon va tap trung vao mét logic cu thée, vi
vay thyec té la nguwoc lai.
c) Khéng dung. Test pyramid cho thay cach phan
bd s6 lwong test case gilra cac mirc kieém thie.
d) Khéng ding. M6 hinh test pyramid hd tro ddi ngli
trong viéc ty ddéng hda kiem thir.

a) Khéng dung. Mrc d6 anh hwéng cuda rui ro va FL-5.2.1 K1 1

kha nang xay ra rui ro la doc lap.

b) Khéng dang. Mtrc dd anh huwéng cia radi ro va
kha nang xay ra rui ro la doc lap.

c) Bung. Mrc d6 anh hwédng cua rui ro va kha nang
xay ra rui ro la doc lap.

d) Khéng dang. Can ca hai yéu té dé xac dinh mirc
do rui ro.

A22 c
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi | bap an Giai thich / Ly do
(#) dung

Muc tiéu
hoc tap
(LO)

M(Pc
kién
thirc

A23 a Xét rang:

i. Day la mét rui ro dw an

ii. Day la mat rdi ro sédn pham
iii. DAy la mot rdi ro san pham
iv. Day la mot rdi ro dw an

v. Day 1a mét rai ro san pham

Do do:
a) bung
b) Khéng dung
c) Khéng dung
d) Khoéng dung

FL-5.2.2

K2

A24 d a) Khéng dung. Day l1a mét vi du vé hoat déng giam
sat rui ro, khdng phai phan tich rui ro.

b) Khong dung. Bay la mét vi du vé quyét dinh kién
trdc, khong lién quan dén kiém thi.

c) Khéng dung. Pay Ia mét vi du vé thyc hién phan
tich rdi ro dinh lwong va khéng lién quan dén mirc
d6 ky lwdng hoac pham vi clia kiém thir.

d) Bung. Diéu nay cho thay cach phan tich rai ro tac
dong dén mirc dd ky lwdng ctia kiém thor (tirc la
mirc do chi tiét).

FL-5.2.3

K2

A25 a,d |a)Buing. S6 lwong I6i dwoc tim thay cb lién quan dén
chat lwgng cua doi twong kiém thir.

b) Khdng dung. Bay la phép do hiéu qua kiém thir,
khoéng phai chat lwgng cla doi twong kiém thir.

¢) Khéng dung. S(“'),Iu’qng test case da thwc thi khong
cho chung ta biét gi ve chat lvong; ket qua kiem
thdr m&i co thé cung cap thong tin nay.

d) Bung. Mat d6 16i co lién quan dén chét lvong cla
doi twong kiem thi.

e) Khong dung. Thoi gian stra 16i 14 mot chi sb lién
quan den quy trinh. N6 khdng cho ching ta biét gi
vée chat lwgng ciia san pham.

FL-5.3.1

K1
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Kiém thir vién dwoc Chirng nhan, Cap dd Nén tang
B0 Dé thi mau A - Tra 16i cho bai thi mau

Cau hoi

#)

Pap an
dung

Giai thich / Ly do

Muc tiéu
hoc tap
(LO)

M(Pc
kién
thirc

A26

a) Khéng dang. Nhirng tré ngai déi véi viéc kiém thor
c6 thé & cap do cao va lién quan dén nghiép vu, vi
vay day la mét thong tin quan trong dbi véi cac bén
lién quan vé nghiép vu (nhw PM hay PO).

b) Bung. Kiém thtr nhanh 1a mét chi s6 mang tinh ky
thuat, dwoc st dung béi developer va cac chuyén
gia phan tich kiém thr ky thuat. Théng tin nay
khéng dwoc cac dai dién nghiép vu quan tam.

c) Khéng ding. Tién d6 kiém thir lién quan dén dw
an, vi vay co thé hivu ich dbi voi cac dai dién
nghiép vu.

d) Khéng dung. Rui ro anh hwéng dén chat lvong
san pham, vi vay cé thé hiru ich dbi véi cac dai
dién nghiép vu.

FL-5.3.2

K2
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