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Théng bao Ban quyén

Thong bao ban quyén © Hoi ddng Thadm dinh Kiém thtr Phan mém Quéc té (sau day goi la ISTQB®).
ISTQB® la nhan hiéu da dwoc dang ky ctia Hoi ddng Chirng nhan Kiém thtr Phan mém Quéc té.
B&o lwu moi quyén.

Cac tac gia dwdi day chuyén giao ban quyén cho ISTQB®. Céc tac gia (v&i tw cach 1a chi s& hivu ban
quyén hién tai) va ISTQB® (v6i tw cach la chi s& hiru ban quyén trong twong lai) da thong nhat cac
dieu kién str dung sau:

Cac trich doan ttv‘ tai liéu nay co thé dwoc sao chép cho muc dich phi thwong mai, véi diéu kién nguén
dwoc ghi nhan day du.

B4t ky Nha cung cép Pao tao dwgc Céng nhan nao ciing co thé str dung bai thi mau nay trong khéa
dao tao clia minh néu ghi nhan céc tac gia va ISTQB® 1a ngudn va chd s& hiru ban quyén cda bai thi
mau, déng thdi moi hoat ddng quang ba cho khoéa dao tao do chi dwoc thue hién sau khi tai liéu dao
tao da chinh thirc dwoc cong nhan béi mot Hoi ddng Thanh vién duwgc ISTQB® cong nhan.

Bét ky ca nhan hoac nhom ca nhan nao ciing co thé s dung bai thi mau nay trong cac bai viét va
sach, néu ghi nhan cac tac gia va ISTQB® la nguon va chu sé hiru ban quyén cua bai thi mau.

Moi hinh thirc str dung khac cta bai thi mau nay déu bi cAm néu chwa cé sw chap thuan bang van
ban truwéce tlr ISTQB®.

Bat ky Hoi dong Thanh vién dwoc ISTQB® cong nhan nao ciing co thé dich bai thi mau nay, vai diéu
kién phai tai tao day da Thong bao Ban quyén néu trén trong phién ban dich cta bai thi mau.

DPon vi chiu Trach nhiém vé Tai liéu

The ISTQB® Examination Working Group is responsible for this document.

Tai liéu nay dwoc duy tri b&di mot nhém nong cbt ctia ISTQB® bao gdm Nhém Céng tac Bé cuong
va Nhom Cong tac Ky thi.
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Lich str Stra doi

Mau b cuc “Bai thi MAu — Cau héi” dwoc st dung: Phién ban 2.9 Ngay: 10 thang 08 ndm 2022

Phién ban Ngay Ghi chu

1.7 1 thang 4, 2025 Diéu chinh cac Cau héi: #3 va #20;

Diéu chinh cach s dung cac thuat ngi trong tir dién
thuat nglr (glossary)

1.6 27 thang 5, 2024 Diéu chinh cac Cau hai: #5, #6, #16, #A7, va #A21

1.5 12 thang 4, 2024 Diéu chinh nhé Cau héi: #36

1.4 19 thang 12, 2023 Diéu chinh nhd Cau héi: #29

1.3 21 thang 11, 2023 Khong thay ddi, chi lwu dinh dang PDF véi nén trong subt cho

cac hinh anh.

1.2 6 thang 11, 2023 Diéu chinh cac Cau hdi: #12 va #A7
Diéu chinh nhoé cac Cau hoi: #5, #A8, #A11, #A12, va #A23

Diéu chinh cac cau héi theo dang chir cai (a, b, c, d...) cho phu
hop véi quy tac clia dang nay.

1.1 16 thang 10, 2023 Diéu chinh cac Cau hoi: #5, #20, va #A7
1.0 12 thang 4, 2023 Phién ban phat hanh
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Gi&i thi

«D>

u

Muc dich cua tai liéu nay

Céc cau hdi mau, dap an, va phén}giéi thich di kém trong bai thi mau nay dwoc xay dwng béi mot
nhém chuyén gia trong linh virc kiém thir va nhirng nguwi co kinh nghiém bién soan cau hoi, voi
muc tiéu:
e H6 tro cac Hoi ddng Thanh vién va Hoi ddng Ky thi ctia ISTQB® trong hoat ddng bién soan
cau hai thi
e Cung cap cho cac nha cung cap dao tao va thi sinh dw thi cac vi du vé cau hai thi

Cac cau héi nay khong dwoc phép stir dung nguyén trang trong bat ky ky thi chinh thirc nao.
Lwu y réng cac ky thi thuwc té co thé bao gdm nhiéu dang cau hdi khac nhau, va bai thi mau nay khéng

nham cung cap vi du cho tat ca cac loai, phong cach, hodc d6 dai cau héi co thé co; dong thai, bai thi
mau nay co thé khé hon hoac dé hon so véi bat ky ky thi chinh thirc nao.

Hwdng dan

Trong tai liéu nay, ban sé tim thay:
e Cac cau hdi, bao gébm déi véi mbi cau hai:
- Bét ky tinh hudng nao can thiét cho phan néi dung cau hai
- Diém sb
- Tap hop cac phwong an tra |&i (dap an)
e Cac cau hdi bd sung, bao gom ddi véi méi cau héi [khong ap dung cho tat ca cac bai thi
mau*]:
- BéAt ky tinh hudng nao can thiét cho phan ndi dung cau hai
- Diémsb
- Tap hop cac phwong an tra I&i (dap an)
* 40 cau hoi dau tién (va dap an twong (ng) dwoc sap xép theo cau tric va quy dinh cha ky thi, do

d6 mé phong mot bai thi mau. Phan “Cau héi B sung” (va dap an twong (rng) chira cac cau héi bd
sung khong thudc bai thi mau nhwng cé thé giup ngwoi hoc hiéu sau hon vé cac Ilinh vuee lién quan.

Dép &n, bao gém phén giai thich, duoc cung cép trong mot tai liéu riéng biét khéc.

' Trong bai thi m&u nay, cac cau héi duoc sap xép theo Muc tiéu Hoc tap (LO) ma chiing hwéng téi; diéu nay
khong thé dwoc ky vong trong mét ky thi thuc té.
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Questions

Cau héi #1 (1 diém)

Phat biéu nao sau day mé ta mot muc tiéu kiém thdr hop 16?

a) Chwrng minh rang khoéng con 16i chwa dwoc stra trong hé thdng dwoc kiém thir

b) Chirng minh rang sé khong c6 s O xay ra sau khi hé thong dugc trién khai vao moi trworng
thuc té

c) Giam muc d rdi ro clia d6i twong kiém thir va xay dung su tin cay vé mire chét lwong

d) Xac minh rang khéng co6 t6 hop di¥ liéu dau vao nao chwa dwoc kiém thir

Chon MOT dap an.

Cau héi #2 (1 diém)
Phwong an nao sau day thé hién moét vi du vé cac hoat ddng kiém thtr gop phan vao thanh céng cua
dw an?

a) Viéc co tester tham gia vao nhiéu hoat ddng khac nhau trong vong doi phat trién phan mém
(SDLC) sé& gitp phat hién 16i trong cac san pham cong viéc

b) Tester cb gang khong lam gian doan Iap trinh vién trong qua trinh 1ap trinh dé ho 1ap trinh tét
hon

c) Viéc tester cong tac véi ngudi dung cudi gitp cai thién chat lwgng bao céo 16i trong kiém thir
tich hop thanh phan va kiém thtr hé théng

d) Tester cd chirng chi sé thiét ké test case tét hon nhiéu so v&i tester khéng cé ching chi

Chon MQOT dap an.

Cau hoi #3 (1 diém)

Ban dwoc phan cong lam tester cho mét nhém dang phat trién mot hé théng m&i theo phuwong phap
tang dan. Ban nhan thay rang trong nhiéu chu ky phat trién lién tiép, bo test case hoi quy hién tai khong
thwe hién bat ky thay doi nao va cling khong phat hién 16i hoi quy méi nao. Quan ly cda ban cam thay
hai long, nhwng ban thi khong. Nguyén tac kiem thtr nao giai thich sy hoai nghi cia ban?

a) Test case giam hiéu qua theo th&i gian
b) Quan niém sai Iam vé viéc khong cé 16i
c) L&icod xu hwong tap trung

d) Kiém thir vét can la khong thé

Chon MQT dap an.
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Cau héi #4 (1 diém)
Ban lam viéc trong mét nhom phat trién (rng dung di dong giao d6 &n. Trong chu ky phat trién hién tai,
nhom quyét dinh trién khai chirc nang thanh toan.

Hoat dong nao sau day la mét phan ctia phan tich kiém thay?

a) Uoc lwong réng viéc kiém thir tich hop véi dich vu thanh toan sé mét 8 ngay coéng

b) Quyét dinh rang nhém nén kiém thi liéu chirc nang chia khoan thanh toan cho nhiéu nguoi
dung cé hoat déng chinh xac hay khéng

c) S dung k¥ thuat phan tich gia tri bién (BVA) dé xac dinh di¥ liéu kiém thir cho cac test case
kiém tra x(r ly thanh toan chinh xac dbi v&i sé tién tbi thiéu dwoc phép thanh toan

d) Phan tich sy khac biét gitra két qua thuc té va két qua mong doi sau khi thwe thi mot test
case kiém tra quy trinh thanh toan bang thé tin dung, va viét bao céo 16i

Chon MQT dap an.

Cau haéi #5 (1 diém)

Yéu td ndo sau day cé anh hwdng DANG KE dén phwong phap tiép can kiém thir?

i.  Vong doi phat trién phan mém (SDLC)
i. S6Ilwong I6i dwoc phat hién trong cac dy an truéc
ii.  Cac rai ro san phdm da dwoc xac dinh
iv.  Cac yéu cau phap ly mai bat budc phai thwe hién kiém thir hop trdng mét cach chinh
thire
v.  Thiét |ap méi trwong kiém thi
a) i, i c6 anh hwong dang ké
b) i, iii, iv c6 &nh hwdng dang ké
c) ii, iv, v c6 &nh hwéng dang ké
d) i, v c6 anh hwéng dang ké

Chon MOT dap an.

Cau héi #6 (1 diém)
HAI nhiém vu nao sau day CHU YEU thudc vé vai tro kiém thir?
a) CAu hinh moi trwong kiém thiv
b) Duy tri product backlog
c) Thiet ké giai phap cho cac yéu cau maoi
d) Lap ké hoach kiém tho
e) Phan tich co s& kiém thi

Chon HAI dap an.
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Cau héi #7 (1 diém)

Ky ndng nao sau day (i-v) la k§ nang quan trong NHAT ctia mot tester?

i.  Cokién thirc vé linh virc lién quan dén phan mém dang duoc phét trién
i.  Xay dwng tAm nhin san pham
ii. Co kha ning lam viéc nhém tét
iv.  Lap ké hoach va té chirc cdng viéc ctia nhém
v.  Tw duy phan bién

a) iiandiv la quan trong
b) i, iii and v la quan trong
¢) i, iiand v la quan trong
d) iii vaiv la quan trong

Chon MQOT dap an.

Cau héi #8 (1 diém)
Céach tiép can toan doi ngii dwoc thé hién nhw thé nao trong sw twong tac gitra tester va dai dién
nghiép vu?

a) Dai dién nghiép vu quyét dinh cac cach tiép can tw dong hoa kiém thir

b) Tester hé tro dai dién nghiép vu xac dinh chién lwoc kiém ther

c) Daidién nghiép vu khéng phai la mét phan cla céch tiép can toan déi ngii

d) Tester hd tro dai dién nghiép vu xay dwng cac test case & mirc chép nhan phu hop

Chon MQT dap an.

Cau hoi #9 (1 diém)
Xem xét quy tac sau: “ddi véi mbi hoat dong trong vong doi phat trién phan mém (SDLC) sé& co mot
hoat dong kiém thtr twong ng”. Quy tac nay dung trong nhirng mé hinh SDLC nao?

a) Chi trong cac mo hinh phét trién tun tw

b) Chi trong cac md hinh phat trién 13p

c) Chitrong cac mé hinh phat trién 13p va tang dan

d) Trong cac mé hinh phat trién tudn tw, I&p va tang dan

Chon MQOT dap an.
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Bo Dé thi M&u A - Cau hdi e

Cau héi #10 (1 diém)
Phat biéu nao sau day moé tad TOT NHAT vé cach tiép can phat trién hwéng kiém ther chdp nhan
(ATDD)?

a) Trong ATDD, tiéu chi chdp nhan thuwéng dwoc xay dwng dwa trén dinh dang
given/when/then

b) Trong ATDD, test case chi yéu dwoc tao & mirc kiém thr thanh phan va hwéng ma ngudn

c) Trong ATDD, céc kiém thr dwoc tao dwa trén tiéu chi chap nhan nhdm dinh hwéng viéc
phat trién phan mém lién quan

d) Trong ATDD, cac kiém thir dwa trén hanh vi mong mudn ctia phan mém, gitp cac thanh vién
trong nhém dé hiéu hon

Chon MQOT dap an.

Cau héi #11 (1 diém)

Phwong an nao sau day KHONG phai la mét vi du cla cach tiép can shift-left?

a) Ra soat cac yéu ciu nguoi dung trwde khi ching dwoc cac bén lién quan chinh thirc chap
thuan

b) Viét mot test case thanh phan trwéc khi doan ma twong (rng duwoc viet ‘

c) Thuc thi kiém thir hiéu nang cho mét thanh phan trong qua trinh kiém thr thanh phan

d) Viét test script trwde khi thiét [ap quy trinh quan ly cau hinh

Chon MQT dap an.

Cau hoi #12 (1 diém)

Ban sé st dung lap luan nao dwdi day dé thuyét phuc quan ly té chirc budi retrospective vao cudi moi
chu ky phat hanh?

a) Retrospective hién nay rat phd bién va khach hang sé danh gia cao néu ching ta ap dung
chung vao quy trinh lam viéc

b) Viéc té chirc retrospective sé gilp cong ty tiét kiém chi phi vi néu khong cd ching, dai dién
ngwoi dung cudi sé khong cung cép phan hoi ngay lap tire vé san pham

c) Cac diém yéu cua quy trinh dwoc xac dinh trong budi retrospective ¢ thé dwoc phan tich va
tr& thanh danh sach viéc can lam cho chwong trinh cai tién quy trinh lién tuc hién tai cta
céng ty

d) Retrospective dé cao nam gia tri, bao gbm can dam va tén trong, vén rat quan trong dé duy
tri viéc cai tién lién tuc trong cong ty

Chon MQT dap an.
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Bo Dé thi M&u A - Cau hdi e

Cau hoi #13 (1 diém)
Cac loai sy cb (1-4) dwéi day phu hop NHAT véi cap d6 kiém thir nao (A-D)?

1. Sw cb trong hanh vi clia hé théng khi hé théng khéng dap (rng nhu cau nghiép vu cla
nguwoi dung

Sw cb trong giao tiép gitra cac thanh phan

Sw cb lien quan dén Idgic trong ma ngudn

Sw cb do cac quy tac nghiép vu dwoc 1ap trinh khong chinh xac

hwn

Kiém thr thanh phan

Kiém thir tich hop thanh phan
Kiém thtr hé thdng

Kiém thir ch4p nhan

oo w>

a) 1D, 2B, 3A, 4C
b) 1D, 2B, 3C, 4A
c) 1B, 2A, 3D, 4C
d) 1C, 2B, 3A, 4D

Chon MQOT dap an.

Cau haéi #14 (1 diém)

Ban dang kiém thtr mot user story véi ba tiéu chi chdp nhan: AC1, AC2, va AC3. AC1 dwoc bao phu
bai test case TC1, AC2 bdi TC2, va AC3 bdi TC3. Lich st thire thi cac test case nay bao gom ba lan
chay kiém thir trén ba phién ban phan mém lién tiép nhw sau:

Execution 1 Execution 2 | Execution 3
TC1 (1) Failed (4) Passed (7) Passed
TC2 (2) Passed (5) Failed (8) Passed
TC3 (3) Failed (6) Failed (9) Passed

Sau khi ban dwoc thong bao rang tat ca cac 16i da phat hién trong 1an chay trwdc da duoc siva va mot
phién ban phan mém ma&i da s8n sang, cac test case sé& dwoc thwe hién lai mét 1an niva.

Nhirng test case nao & trén dwoc thwe hién dwdi dang kiém thir hdi quy?
a) Chi4,7,8,9
b) Chis,7
c) Chi4,6,8,9
d) Chi5,6

Chon MQOT dap an.
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Cau haéi #15 (1 diém)

Phwong an nao sau day KHONG phai la mét loi ich cla kiém thir tinh?

a) Giam chi phi quan ly 16i nh& dé dang phat hién 16i hon & nhivng giai doan sau trong qua trinh
phat trién phan mém (SDLC)

b) Viéc stra cac 16i dwoc phat hién trong kiém thiy tinh thwong it tdn kém hon nhiéu so véi sira
céac 16i dwoc phat hién trong kiém thdr dong

c) Phat hién dwoc cac 16i lién quan dén ma ngudn, ma cé thé khéng dwoc tim thay néu chi
thwe hién kiém thr dong

d) Phat hién cac thiéu sét va sw khdng nhat quan trong mé ta yéu ciu

Chon MQOT dap an.

Cau héi #16 (1 diém)

Phwong an nao sau day l1a mét loi ich cGa phan héi sém va thwdng xuyén?

a) Giup cai thién quy trinh kiém thtr cho cac dw an trong twong lai

b) Budc khach hang phai sap xép wu tién cac yéu cau dwa trén nhirng rui ro da dwoc thong
nhat

c) Cung cap mét thwée do chat lwong clia cac thay ddi

d) Giup tranh hiéu sai yéu cau

Chon MQOT dap an.

Cau héi #17 (1 diém)

Cac bubi ra soat dwoc st dung trong cong ty cla ban cé nhirng dac diém sau:
e (Co¢ vai tro thuw ky ghi chép

Muc dich chinh 1a danh gia chat lwong

Cudc hop dwoc dan dat bdi tac gid ctia sdn pham cong viéc

C6 sw chuan bj riéng ctia mdi ca nhan

Cé tao bao cao ra soat

Loai ra soat nao sau day NHIEU KHA NANG NHAT dang dwoc st dung?

a) Ra soat khdng chinh thire
b) Walkthrough

c) Ra soat ky thuat

d) Panh gia chuyén sau

Chon MOT dap an.
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Cau hoéi #18 (1 diém)
Phat biéu nao sau day KHONG phai 1a mot yéu té gép phan vao suw thanh cong clia ra soat?
a) Nguwoi tham gia nén danh du thoi gian cho hoat dong ra soat )
b) Chia cac sédn phdm cong viéc Ién thanh nhirng phan nhé dé gidm cang thang trong qua trinh
ra soat
c) Nguw&itham gia ra soat nén tranh cac hanh vi co thé thé hién sy chan nan, buc bdi, hodc
thai d6 thu dich v&i nhirng nguwoi tham gia khac
d) Cac sy co duwgc phat hién nén dwoc ghi nhan, danh gia cao, va xt& ly mét cach khach quan

Chon MQT dap an.

Cau héi #19 (1 diém)

Phwong an nao sau day la mét dac diém cda ky thuat kiém ther dwa trén kinh nghiém?
a) Test case duwoc tao dwa trén thong tin thiét ké chi tiét
b) Cac hang muc duoc kiém thir bén trong mé nguon duwoc st dung dé do lwdng d6 bao phi
c) Cac ky thuat kiém thtr phu thuéc nhiéu vao kién thirc cua tester vé phan mém va linh vuec

nghiép vu lién quan . .
d) Cac test case dwoc sir dung dé xac dinh sy sai léch so v&i mod ta yéu cau

Chon MQOT dap an.

Cau haéi #20 (1 diém)
Ban dang kiém thr mét man hinh tim kiém c&n hd don gian chi cé hai tiéu chi tim kiém:

e tang (v&i ba tuy chon: tAng trét; tAng mot; tang hai tréd 1én)
e |oai san vwon (v&i ba tuy chon: khdng ¢é san vurdn; san vuedn nhd; san vieon Ién)

Céc cén ho & tang trét déu co san vwon, cac can ho & tang cao hon thi khong co. Man hinh tim kiém
duworc trang bj co ché kiem tra t[nh hop 1é dira Iié,u dau vao, duoc tich hgp san va sé khéng cho phép
ban st dung cac tiéu chi tim kiém vi pham quy tac nay.

MGi test case déu phai co hai gia tri dau vao: tng va loai san vuron. Ban mudn ap dung phan ving
twong dwong (EP) dé bao phu tirng tang va tirng loai san vwon trong cac test case ctia minh.

Sé lwong test case toi thiéu dé dat 100% dod bao pht EP cho cac phan ving hop & 13 bao nhiéu?
a)3
b) 4
c)5
d)6

Chon MOT dap an
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Bo Dé thi M&u A - Cau hdi e

Cau hoi #21 (1 diém)
Ban dang kiém thtr mot hé thdng xép loai cudi ky cho mét hoc vién nhét dinh.
Xép loai s& dwoc tinh dwa trén két qua cudi ky, theo quy tac sau:

0 — 50 diéms: trwot

51 — 60 diéms: trung binh
61 — 70 diéms: dat yéu cau
71 — 80 diéms: tét

81 — 90 diéms: rat tot

91 — 100 diéms: xuét sac

Ban da chudn bj bo test case sau:

# Két qua cudi| Diém téng két
TC1 91 Xuat sac
TC2 50 khong dat
TC3 81 rat tot
TC4 60 kha
TC5 70 dat yéu cau
TC6 80 T6t

Mtrc dd bao phi phan tich gia tri bién 2 gia tri (2-value BVA) dbi v&i két qua cubdi ky dat dwoc bdi
cac test case hién co la bao nhiéu?

a) 50%

b) 60%

c) 33.3%

d) 100%

Chon MQT dap an.
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Cau haéi #22 (1 diém)
Ctra hang cho thué xe dap theo ngay yéu thich ctia ban vira trién khai mot hé théng Quan ly Quan hé
Khach hang méi va nh& ban, mét trong nhirng thanh vién trung thanh nhat cda ho, kiém thr hé thong
nay.
Cac tinh nang da dwoc trién khai nhw sau:

e Béat ky ai ciing c6 thé thué xe dap, nhwng thanh vién sé dwoc gidm gia 20%

e Tuy nhién, néu tra xe tré han, giam gia sé khéng con duwoc ap dung

e Sau 15 |an thué, thanh vién sé nhan dwoc mot moén qua: 1 4o thun

Bang quyét dinh m6 ta cac tinh ndng da dwoc trién khai nhu sau:

Diéu kién R1 | R2| R3| R4 | R5 | R6 | R7 | R8
Lathanhvien T | T | T | T | F | F F

Tréhan T | F | T | F | T | F

Lan thué the 15| F F T | T F F T

Két qua mong doi
Giam gia 20% X X
Tang ao thun X X X

Chi da trén mo ta tinh nang ctia hé thong Quan Iy Quan hé Khach hang, quy tac nao & trén mo ta
mot tinh hudng khdng thé xay ra?

a) R4
b) R2
c) R6
d) R8

Chon MQT dap an.
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Cau hoi #23 (1 diém)
Ban kiém thir mot hé‘théng c6 vong doi dwec mo hinh hoa bang so do trang thai dwoc hién thi bén
dwdi. Hé thong bat dau & trang thai KHO'| TAO va két thic hoat dong & trang thai TAT.

test DEBUG ] done Lr
[ MODE i\ OFF

r 3

[ INIT ] error done

pause

IN
un OPERATION J«

Y

ON HOLD ]

\,

resume

Sé lwong test case TOI THIEU dé dat dwoc do bao phi chuyén trang thai hop 1€ 1a bao nhiéu?

O 0O T o

~— O~ ~— ~—
WNN B

Chon MQOT dap an.

Cau hoi #24 (1 diém)

B6 test case clia ban da dat 100% d6 bao phd cau Iénh. Hé qua cla diéu nay 1a gi?

a) Méi cau lénh trong ma ngubn co chira I6i da dwoc thue thi it nhat mot [an

b) Bét ky bd test case nao chira nhiéu test case hon bo test case ctia ban cling sé dat 100% dé
bao pht cau Iénh

c) Méi dwdng di trong ma ngudn da dwoc thwe thi it nhat mot [an

d) Moi té hop cac gia tri dau vao da dwoc kiém thir it nhat mot 1an

Chon MOT dap an.

Cau hoi #25 (1 diém)
Diéu nao sau day KHONG dung dbi véi kiém thir hop trdng?
a) Trong kiém th&r hop tréng, toan bo chwong trinh phdn mém déu dwoc xem xét
b) Céc chi s6 do do bao phu trong kiém thir hop trang co thé gip hé tre’ xac dinh thém cac
trwdng hop kiém thir dé tang d6 bao pht ma ngudn
c) Céac ky thuat kiém thtr hop trang co thé dwoc st dung trong kiém thi tinh
d) Kiém th hop tréng co thé giup xac dinh cac thiéu sét trong viéc trién khai cac yéu cau

Chon MQOT dap an.
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Cau hoi #26 (1 diém)

Phat biéu nao sau day mé td TOT NHAT khai niém déng sau ky thuat doan 16i?

a) Ky thuat doan I6i lién quan dén viéc st dung kién thirc va kinh nghiém clia ban vé nhirng 16i
da dugec tim thay trong qua khtr ciing nhw cac sai sot dieén hinh ma Iap trinh vién thuwong
mac phai

b) Ky thuét doan |6i lién quan dén viéc s dung kinh nghiém ca nhan cua ban trong phat trién
phan mém va cac |16i ma chinh ban da tirng mac phai khi la lap trinh vién

c) Ky thuat doan 16i yéu cau ban xem minh nhw la nguoi diing phan mém va doan cac I6i ma
ngudi dung co thé mac phai khi twong tac véi nd

d) Ky thuat doan I16i yéu cau ban nhanh chong tai hién lai viéc phat trién phan mém dé xac dinh
nhirng loai I6i ma lap trinh vién cé thé mac phai

Chon MOT dap an.

Cau hoéi #27 (1 diém)

Trong dw an clia ban da xay ra sw cham tré trong viéc phat hanh mét ’'ng dung hoan toan méi va viéc
thwe thi kiém thtr da bat ddu muodn, nhwng ban c6 kién thire tét lién quan dén linh viec phdn mém va kj
nang phan tich tét. Danh sach yéu cau day du van chwa dugc chia sé véi nhém cla ban, nhwng ban
quan ly dang yéu cau trinh bay mot sb két qua kiém thir.

Ky thuat kiém thir nao phu hop NHAT trong tinh huéng nay?

a) Kiém thir dya trén checklist
b) Ky thuat doan I3i

c) Kiém thtr kham pha

d) Kiém th» nhanh

Chon MOT dap an

Cau hoi #28 (1 diém)
Phat biéu nao sau day moé td TOT NHAT céach cac tiéu chi chip nhan c6 thé dwoc ghi chép?
a) Thuc hién cac budi retrospective dé xac dinh nhu cau thuc té cia cac bén lién quan ddi voi
mot user story cu thé

b) Sl dung dinh dang given/when/then dé mé t& mot vi du cla khia canh kiém thir lién quan
dén mot user story cu thé

c) Sl dung giao tiép bang I&i ndi nhdm gidm rdi ro ngwdi khac hiéu sai cac tiéu chi chap nhan

d) Ghi chép céc rui ro lién quan dén mot user story cu thé trong ké& hoach kiém th&r nham hé tro
kiém thdr dwa vao rui ro cho user story dé

Chon MOT dap an.
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Cau hoi #29 (1 diém)

Xem xét user story sau:

VGi vai tro la Bién tap vién
T6i mudn xem xét ndi dung trude khi bai viét dugc xuat ban dé téi cé thé dam bao nglr phap
chinh xac

cuing cac tiéu chi chap nhan nhw sau:

Nguwoi dung cé thé ding nhap vao hé thdng quan ly ndi dung véi vai trd “Bién tap vién”
Bién tap vién cé thé xem cac trang noi dung hién cé

Bién tap vién cé thé chinh stra ndi dung trang

Bién tap vién co thé thém cac chu thich chinh stra

Bién tap vién cé thé lwu cac thay ddi

Bién tap vién cé thé phan cong cho vai tro “content owner” dé thuc hién cap nhat

DPau 1a vi du TOT NHAT vé ATDD cho user story nay?

a)
b)
c)
d)

Kiém tra xem bién tap vién c6 thé Iwu tai liéu sau khi chinh stra ndi dung trang hay khéng
Kiém tra xem content owner c6 thé dang nhap va cap nhat ndi dung hay khéng

Kiém tra xem bién tap vién co thé Ién lich xu4t ban ndi dung da chinh stra hay khéng
Kiém tra xem bién tap vién co6 thé phan cong cho mét bién tap vién khac dé thyc hién cap
nhat hay khong

Chon MOT dap an.

Cau hoi #30 (1 diém)

Tester gia téng gia tri cho viéc 1ap ké hoach iteration va lap ké hoach release nhw thé nao?

a)
b)
c)
d)

Chon

Tester xac dinh mirc dd wu tién cla cac user story sé& dwoc phat trién

Tester chi tAp trung vao cac khia canh chirc nang clia hé thdng can kiém tho

Tester tham gia vao viéc xac dinh chi tiét rii ro va danh gia rai ro cia cac user story

Tester dam b&o viéc phat hanh phan mém chét lwvong cao thdng qua thiét ké kiém thir sém
trong qua trinh 1ap ké hoach release

MOT dap an.
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Cau héi #31 (1 diém)

Hai lwa chon ndo sau day la tiéu chi két thac cta viéc kiém thtr mot hé théng?
a) Mai trwong kiém thir da san sang ]
b) Tester c6 thé dang nhap vao doi twong kiém thir
c) bat ngu’é’r]g mat do 16i dy kién
d) Céac yéu cau da duoc chuyén doi sang dinh dang given/when/then
e) Cac test case kiém th(r hdi quy da dwoc tw dong hoa

Chon HAI dap an.

Cau haéi #32 (1 diém)
Nhém ctia ban st dung k¥ thuat wéc lwong ba diém dé wéc lwong nd lwc kiém thir cho mét tinh ndng
m&i co rdi ro cao. Cac wéc lwgng sau da dwoc duwa ra:

e Udc luwong lac quan nhét: 2 gir lam viéc
e Udc lwong c6 kha nang xay ra cao nhéat: 11 gi¢r 1am viéc
e Udc lwong bi quan nhét: 14 gier 1am viéc

Uéc lwong cubi cung la bao nhiéu?
a) 9 gio lam viéc
b) 14 gid lam viéc
c) 11 gio lam viéc

d) 10 gi® lam viéc

Chon MOT dap an.
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[ e
Cau haéi #33 (1 diém)
Ban dang kiém thtr mot (ng dung di ddng cho phép ngudi dung tim nha hang gan d6 dwa trén cac

mén &n yéu thich. Hay xem xét danh sach sau gébm céc test case, mirc dd wu tién (sé nhd hon nghia
la d6 wu tién cao hon), va cac phu thudc lién quan:

tests ::)ase Kh?w?: Ealf)iépmhl;hﬁ’ Uu tién > pll;ugitchugc
TC 001 Chon nhém maén an 3 Khoéng
TC 002 Chon nha hang 2 TC 001
TC 003 Tim duwong 1 TC 002
TC 004 Goi nha hang 2 TC 002
TC 005 Dat ché 3 TC 002

Test case nao sau day nén dwoc thwce thi & vi tri thir ba?

a) TC 003
b) TC 005
c) TC 002
d) TC 001

Chon MOT dap an.

Cau hoi #34 (1 diém)

Hay xem xét cac loai kiém thir (1-4) va cac goc phan tw kiém thir Agile (testing quadrants) (A-D) sau
day:

Kiém thr khd n&ng st dung
Kiém thr thanh phan

Kiém thi chirc nang

Kiém thir do tin cay

A\

Quadrant kiém thtr Agile Q1: hwéng cong nghé, hé tro nhém phat trién
Quadrant kiém thir Agile Q2: hwéng nghiép vu, hé tro nhém phat trién
Quadrant kiém thir Agile Q3: huéng nghiép vy, danh gia san pham
Quadrant kiém thir Agile Q4: huéng céng nghé, danh gia san pham

ocow>

Cac loai kiém thir trén dwoc anh xa véi cac quadrant kiém thir nhw thé nao?

a) 1C, 2A, 3B, 4D
b) 1D, 2A, 3C, 4B
c) 1C, 2B, 3D, 4A
d) 1D, 2B, 3C, 4A

Chon MQT dap an.
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Cau haéi #35 (1 diém)
Trong qua trinh phan tich rdi ro, rdi ro sau da dwoc xac dinh va danh gia:
e Rui ro: Thoi gian phan hdi dé tao bao cao qua lau
e Kha nang xay ra rui ro: trung binh; mirc d¢ anh hwéng: cao
e Phuwong phap ng phé véi rui ro:
o Mot nhém kiém ther doc 1ap thue hién kiém ther hiéu nang trong qua trinh kiém thir hé théng
o M6t nhém nguoi dung cubi dwoc lwa chon thye hién kiém thir alpha va kiém thir beta
trwde khi phat hanh
Bién phap nao dwoc dé xuét dé ng pho véi rii ro da dwoc phan tich nay?

a) Chép nhan riiro

b) Ké hoach dw phong
c) Giam thiéu rai ro

d) Chuyén giao rdiro

Chon MOT dap an.

Cau haéi #36 (1 diém)

San pham céng viéc (work product) nao cé thé dwoc mét nhom Agile st dung dé thé hién lugng
cong viéc da hoan thanh va tong lwgng cong viéc con lai cho tlrng vong 1ap phat trien (iteration)
nhat dinh?

a) Céc tiéu chi chap nhan

b) Bao céo l6i

c) Ba&o cdo hoan thanh kiém thiy
d) Biéu d6 burndown

Chon MOT dap an.

Cau héi #37 (1 diém)

Ban can cap nhat mét trong cac kich ban kiém thi ty dong dé twong thich véi mot yéu cau méi.
Quy trinh nao cho biét ban tao mot phién ban m&i cta kich ban kiém thtr trong noi lwu triv test
case?

a) Quan ly truy vét

b) Kiém tht bao tri

c) Quan ly cAu hinh

d) Qua trinh 13y yéu cau

Chon MQT dap an.
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Cau hoéi #38 (1 diém)
Ban da nhan dwoc bao cdo 16i sau day tir phia lap trinh vién véi nhan dinh rdng bat thwong dwgc mé
ta trong bao cao kiém thir nay khong thé tai hién duorc.

Ung dung bi treo

03-05-2022 — John Doe — Tir chéi

U’ng dung bj treo sau khi nhép ky tw “$a” vao trirong di liéu Tén trén man hinh tao ngudi dung
méi. D4 thir thoét ra, roi ddng nhap lai béng tai khoan "test_admin01" van gé&p 16i tuong tw. D&
thtr ddng nhap voi cac tai khoan quan tri kiém thir khac, van gép 16i tuong tw. Khéng nhan duoc
théng béo 16i: trong nhét ky may chii (xem tép dinh kem) chtra théng bao 16i nghiém trong. Dua
trén test case "TC-1305", ung dung phai chép nhén di¥ lidu dau vao da nhép va tao nguoi dung
thanh céng. Vui long stra 16i nay véi db wu tién cao, tinh ndng nay lién quan dén yéu cdu REQ-
0012, la mét yéu cau nghiép vu méi quan trong.

Théng tin quan trong nao dang THIEU trong bao cdo kiém thir nay ma sé hivu ich cho 1ap trinh vién?

a) Két qua mong doi va két qua thuc té

b) Cac théng tin tham chiéu va trang thai 16i
c) Maéi trwong kiém thir va dbi twong kiém thor
d) Mcrc d6 wu tién va mrc ddé nghiém trong

Chon MQOT dap an.

Cau hoi #39 (1 diém)

C6ng cu nao dwdi day 1a cong cu chuan bi dir liéu hé tro hoat ddng kiém thir?
a) Giam sat kiém thir va kiém soat kiém thor
b) Phan tich kiém thir

c) Thiét ké kiém thir va hién thuc kiém ther
d) Hoan tat kiém the

Chon MQT dap an.

Cau hoi #40 (1 diém)
Lwa chon nao sau day xac dinh dung moét rdi ro tiém 4n cua viéc thwe hién tw dong hoa kiém th?
a) Ty dong hoa kiém thir co thé gay ra cac 16i h6i quy chwa dwoc phat hién trén méi truong
thuc té

b) C6 thé khéng phan bé day dd nd lwc can thiét dé bao tri sdn phdm kiém th&r mot cach phu
hop

c) Céc codng cu kiém thir va san pham kiém thir lién quan co thé khoéng dwoc tin cay day du

d) Tw dong hoa kiém thir cé thé lam gidm thdi gian danh cho kiém thir thd cong

Chon MQOT dap an.
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Appendix: Additional Questions

Cau héi #A1 (1 diém)
Ban duoc giao nhiém vu phan tich va khac phuc nguyén nhan gay ra cac sw cd trong mét hé théng
maoi sé dwgc phat hanh sém. Ban dang thwc hién hoat déng nao?

a) G®& 16i (debugging)

b) Kiém thir phan mém

c) Thu thap yéu cau

d) Quan ly I6i

Chon MQOT dap an.

Cau héi #A2 (1 diém)

Trong nhiéu t chirc phat trién phan mém, bd phan kiém th&r dwoc goi la bd phan Pam béo chét lvong
(QA - Quality Assurance). Cach goi nay cé dung hay khéng, va tai sao?

a) Khéng dung. Kiém thir va QA khéng hoan toan giéng nhau.

b) Khoéng dung. Hai tén goi nay khong thé duwoc siv dung thay thé cho nhau, vi kiém thir va QA
tap trung vao nhirng khia canh khac nhau cta chat lwvong.

c¢) Khong dung. Kiém thir Ia mét hoat dong réng hon; kiém thir bao gém tat ca cac hoat dong
lién quan dén chat lwgng. QA tap trung vao cac quy trinh lién quan dén chat lvgng.

d) Khong dung. QA tap trung vao cac quy trinh lién quan dén chét lwong, trong khi kiém thir tap
trung vao viéc chtrng minh rang mét thanh phan hoadc hé théng phu hop véi muc dich st
dung va phat hién 15i.

Chon MOT dap an.

Cau hoi #A3 (1 diém)

A phone ringing in a neighboring cubicle distracts a programmer causing him to improperly program
the logic that checks the upper boundary of an input variable. Later, during system testing, a tester
notices that this input field accepts invalid input values.

Which of the following correctly describes an incorrectly coded upper bound?
a) Nguyén nhan géc ré
b) Sw cb (failure)

c) Saisot (error)
d) LOi (defect)

Chon MQOT dap an.

Phién ban 1.7 24/33 Phat hanh ngay 01 thang 04 nam 2025

© Hai ddng Tham dinh Kiém thtr Phdn mém Québc té



\

Kiém thr vien Pwoc chirng nhan, Cap dd Nén tang ISTOB
Bo Dé thi M&u A - Cau hdi e

Cau hoi #A4 (1 diém)

Xem xét tai liéu kiém the (testware) sau:

Thé kiém thir #04.018  Thoi lwong: 1 gioy

Kham pha: Trang dang ky

Vaoi: Cac tap dir liéu dau vao khong hop 1é khac nhau

L Céc 16i lién quan dén viéc chap nhan quy trinh dang ky v&i d
beé tim kiem: | jiau d4u vao khéng hop 1&

Hoat dong kiém thr ndo tao ra testware nay dwéi dang dau ra?
a) Lap ké hoach kiém the
b) Giam sat va kiém soat kiém tho
c) Phan tich kiém thir

d) Thiét ké kiém ther

Chon MQOT dap an.

Cau haéi #A5 (1 diém)
Vi du nao sau day |a tét nhat vé kha nang truy vét hd tro' kiém thir?
a) Thyc hién phan tich anh hwdng clia mét thay ddi sé cung cap thong tin vé mirc d6 hoan tat
clia cac kiém thir.
b) Phan tich kha nang truy vét gitra test case va két qua kiém thir sé cung cép théng tin vé muirc
do rui ro con lai dwoc wde tinh.
c) Thyc hién phan tich anh hwéng clia mot thay ddi sé gitp lwa chon dung cac test case cho
viéc kidm thtr hdi quy.
d) Phan tich kha nang truy vét gitra co s& kiém thir, doi twong kiém thir, va test case sé gilp
Iwa chon di¥ liéu kiem thir (test data) dé dat dwoc d6 bao phu dw dinh cta doéi twong kiem
thip.

Chon MQT dap an.
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Cau hoi #A6 (1 diém)
Diéu nao sau day giai thich TOT NHAT mét loi ich cua tinh déc 1ap trong kiém thi?
a) Viéc sir dung moét doi ngd kiém thor doc lap cho phép ban quan ly dy an giao trach nhiém vé
chat lwgng cua san pham ban giao cudi cung cho ddi ngi kiém thr.

b) Néu co thé thué mét ddi ngl kiém thir bén ngoai tb chirc, thi s& co nhikng loi ich r6 rét khi doi
ngl bén ngoai nay khéng dé bi anh hwdng bdi nhitng moi quan tam ve viéc ban giao cua ban
quan ly dy an va nhu cau phai dap trng cac thoi han ban giao nghiém ngat.

c) Mot déi ngi kiém‘ thr dQc lap cé thé lam viéc tach biétl VO de\{eloper, khéng bi phan tam bdi
nhirng thay ddi vé yéu cau cda dy an va co thé han ché giao tiép voi developer chi & viéc bao
cao 16i thdng qua hé thong quan ly 16i.

d) Khi cac dac ta co nhirng diém mo ho va khong nhat quan, cac gia dinh dwoc dua ra vé cach
dién giai ching. Mot tester doc Iap co thé hiru ich trong viéc dat cau hdi ve nhirng gia dinh do
va cach dién giai ctia developer.

Chon MQOT dap an.

Cau héi #A7 (1 diém)

Ban dang lam viéc vé’j vai tro tester trong mot déi ngli ap dung mo h‘m}h V-model. Viég Iwa chon mo
hinh vong doi phat trién phan mém (SDLC) sé anh hwdng dén théi diém thwe hién kiém thir.

Phat biéu nao sau day KHONG dung?

a) Kiém thtr dong cé thé dwoc thwe hién sém trong SDLC

b) Kiém thir tinh c6 thé dwoc thuc hién sém trong SDLC

c) Lap ké hoach kiém thir c6 thé dwoc thuc hién sém trong SDLC
d) Kiém thr chap nhan cé thé dwoc thwe hién sém trong SDLC

Chon MOT dap an.

Cau hoi #A8 (1 diém)

Diéu ndo sau day la cac lgi ich clia DevOps?

i.  Phat hanh san phdm nhanh hon va rat ngén thoi gian dwa san pham ra thj truéng.
i. Lam tang nhu ciu thwc hién kiém thdr tha cong lap di lap lai.
i. Phan mém co thé thyc thi ludn sén sang.
iv. Gidm s6 lwong kiém thir héi quy lién quan dén viéc tai cau tric ma ngudn.
v. Viéc thiét 1ap framework kiém thir tw ddng khong tdn kém vi moi thtr déu duwoc tw dong
hoa.
a) i, ii, vaiv la cac lgi ich
b) iii va v la cac lgi ich
c) ivaiiila cac lgi ich
d) ii, iv, va v la cac lgi ich

Chon MQT dap an.
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Cau hoi #A9 (1 diém)

Ban dang lam viéc v&i vai tro tester trong mét dw an phat trién trng dung di déng dat mén an cho mot
khach hang. Khach hang gtvi cho ban mét danh sach cac yéu cau. Mét trong sé dé, véi mire do wu
tién cao, mo ta:

“Don hang phai dugc xi ly trong thoi gian dui 10 gidy trong 95% sé truong hop.”

Ban da thiét ké mot tap cac test case, trong d6 thuc hién moét sé don hang ngau nhién, do thdi gian
x® ly va dbi chiéu két qua kiém thtr v&i yéu ciu da dwoc mo ta.
Ban da thwc hién loai kiém th&r nao?

a) Kiém thir chirc nang, vi cac test case dap (ng yéu cau nghiép vu clia nguoi dung déi voi hé
thong.

b) Kiém tht phi chirc ndng, vi do lwdng hiéu nang cia hé théng.

c) Kiém thtr chirc ndng, vi cac test case twong tac véi giao dién ngwdi dung.

d) Kiém thtr cAu trdc, vi can biét cu tric bén trong clia chwong trinh dé do thdi gian x& ly don
hang.

Chon MQOT dap an.

Cau hoi #A10 (1 diém)
Chién g kiém thtr cGia cong ty ban quy dinh réng khi mot hé théng sap dwoc ngirng st dung, viéc
di chuyén di liéu phai duoc kiém ther. Viéc kiém thir nay CO KHA NANG CAO NHAT duwoc thye hién
nhw mét phan cla loai kiém thtr nao?

a) Kiém thtr bao tri

b) Kiém thi héi quy

c) Kiém tht thanh phan

d) Kiém tht tich hop
Chon MQT dap an.

Cau hoi #A11 (1 diém)
Sau day la danh sach cac san phdm cong viéc dworc tao ra trong SDLC:
i.  Yéu cau nghiép vu
ii. Lich trinh
ii.  Ngan sach kiém thiy
iv.  Ma thwc thi ctia bén th& ba
v.  User story va cac tiéu chi chap nhan cta ching

Nhirng work product nao cé thé dwoc ra soat?

a) ivaiv co thé duoc ra soat

b) i, ii, iii, va iv c6 thé dwoc ra soat

c) i, ii, iii, va v co thé dwoc ra soat

d) iii, iv, va v c6 thé dwoc ra soat
Chon MQT dap an.
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Cau hoi #A12 (1 diém)
Hay xac dinh phat biéu nao sau day (i—v) la dung dbi véi kiém thiy tinh.
i.  Cac hanh vi bat thwerng clia hé thdng khi thwe thi dé dwoc xac dinh hon bang loai kiém
thr nay.
i.  Nhirng sai léch so véi tiéu chuan Iap trinh dé& dwoc phat hién hon bang loai kiém thiy
nay.
jii. Loai kiém thir nay xac dinh cac su cb do 16i gay ra khi phan mém dworc thuc thi.
iv. Muc tiéu kiém thir cla loai kiém thr nay la xac dinh 16i cang sém cang tét.
v.  Viéc thiéu d6 bao phi dbi voi cac yéu cau bao mat quan trong dé dugc phat hién va
khac phuc hon.
a) i, iv, va v la dang déi voi kiém thir tinh
b) i, i, va iv 1a dang déi voi kiém thir tinh
c) iivaiii la dung dbi v&i kiém the tinh
d) ii, iv, va v la dang dbi v&i kiém thir tinh

Chon MQOT dap an.

Cau hoi #A13 (1 diém)

Phat biéu nao sau day vé review chinh thirc [a DPUNG?

a) Mot sé review khéng yéu cau nhiéu hon mét vai tro.
b) Quy trinh review bao gédm nhiéu hoat déng.

c) Tailiéu cén duwoc review khéng duo’p phéan phat treédc cuéc hop review, ngoai trir work
product ddi v&i cac loai review cu thé.

d) Cac léi dwoc phat hién trong qua trinh review khéng dwoc bao cao vi ching khdng duwoc
phat hién bang kiém thr dong.

Chon MQT dap an.

Cau hoi #A14 (1 diém)
Trong ra soat chinh thirc, nguwdi quan ly co thé thuc hién nhiém vu nao?
a) Chiu trach nhiém tong thé vé ra soat
b) Quyét dinh ndi dung nao sé dwoc ra soat
c) DPam bdo cac cudc hop review dién ra hiéu qua va lam trung gian néu can thiét

d) Ghi lai théng tin vé review, chang han nhw cac quyét dinh dwoc dua ra trong ra soat

Chon MQT dap an.
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Cau hoi #A15 (1 diém)

MGt hé thdng Iwu trik regu vang st dung mét thiét bi diéu khién dé do nhiét d6 clia khoang chira
rwgu vang T (do bang °C, dwgc lam tron dén nhiét do gan nhat) va canh bao nguoi ding néu nhiét
dd léch khaéi gia tri téi wu la 12, theo cac quy tac sau:

e Né&u T =12, hé théng hién thi: “nhiét do tbi wu”.

e Né&u T <12, hé thdng hién thi: “nhiét dd qua thap!”

e Né&u T > 12, hé théng hién thi: “nhiét dd qua cao!”

Ban mudn s dung phan tich gia tri bién 3 gia tri (3-point BVA) dé kiém tra hanh vi ctia thiét bj diéu
khién. Dau vao kiém thir 1a mét gia tri nhiét do tinh bang °C dwoc cung cip béi thiét bi.

Tap hop dau vao kiém thtr TOI THIEU nao dat dwoc 100% dd bao pht mong muén?

a) 11,12,13

b) 10,12, 14

c) 10,11,12,13, 14
d) 10, 11,13, 14

Chon MQOT dap an.

Cau hoi #A16 (1 diém)
Phat biéu nao sau day vé kiém thtr nhanh 1a DPUNG?
a) Néu mot chwong trinh chi bao gébm cac nhanh khéng diéu kién, thi co thé dat dwoc 100% do
bao phl nhanh ma khéng can thwc hién bat ky test case nao.

b) Néu cac test case chay qua tat ca cac nhanh khong diéu kién trong ma nguén, thi dat dwoc
100% d6 bao phu nhanh.

c) Néu dat dwoc 100% dd bao phi cau lénh, thi cling dat dwgc 100% dd bao phi nhanh.
d) Néu dat dwoc 100% d6 bao phd nhanh, thi tat ca két qua clia quyét dinh trong méi cau lénh
diéu kién trong ma nguon déu da dwoc thuc thi.

Chon MQT dap an.

Cau héi #A17 (1 diém)

Ban dang kiém thir mot ng dung di déng cho phép khach hang truy cap va quan ly tai khodn ngan
hang cia hg. Ban dang thiwc hién mét by test case bao gdm viéc danh gia ttrng man hinh va tng
trwdng théng tin trén mdi man hinh dwa trén mot danh sach chung vé cac thwe hanh tét dbi voi giao
dién nguoi dung, dwoc xay dwng dwa trén mot cudn sach phd bién vé chd d& nay, nham téi wu tinh
hap dan, dé st dung, va kha nang tiép can clia cac rng dung nhw vay.

Dap an nao sau day phan loai TOT NHAT ky thuat kiém thtr ma ban dang st dung?

a) Hop den
b) Kiém tht» thdm do
c) Dwa trén checklist
d) Doan l6i

Chon MQT dap an.
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Cau hoi #A18 (1 diém)

Diéu nao sau day MO TA TOT NHAT céch tiép can cong tac trong viéc viét user story?

a) User story dwoc tao bdi tester va developer, sau dé dwoc dai dién nghiép vu chap nhan

b) User story dwoc tao béi dai dién nghiép vu, developer, va tester cung nhau

c) User story dwoc tao béi dai dién nghiép vu va dwoc developer, va tester xac minh

d) User story dwoc tao theo cach ching doc lap, c6 thé thwong lwong, co gia tri, ¢ thé wéc
tinh, nho va cé thé kiém thi

Chon MQT dap an.

Cau héi #A19 (1 diém)
Xem xét phan thong tin sau day ctia mot ké hoach kiém thir (test plan):

“Viéc kiém thir sé duoc thuc hién bang kiém thir thanh phan va kiém thi tich hop thanh phén.
Céc quy dinh yéu cau phai chimg minh réng dat duoc 100% do bao phi nhanh déi véi méi
thanh phan dwoc phan loai la quan trong.”

Phan nay thudc phan ndo cla test plan?
a) Truyén théng
b) Danh sach rti ro
c) B6i canh kiém thw
d) Phwong phap tiép can kiém thi

Chon MOT dap an.
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Cau hoi #A20 (1 diém)

Nhém cla ban dang st dung Planning Poker dé wéc tinh cong stre kiém thir cho mét tinh nang mai
dwoc yéu cau. Nhém ban cé mét quy tac rang néu khong cé da thdi gian dé dat dwoc sy ddng thuan
hoan toan va sw chénh léch gitra cac két qua 1a nhé, thi cé thé ap dung cac quy tac nhw “chon gia tri
nhan dwoc nhiéu phiéu nhat”.

Sau hai vong uic’)’c lwong, nhom ban van chuwa dat duoc sw ddng thuan, vi vay vong th ba duwoc bat
dau. Ban co6 thé xem két qua wéc lwgng codng strc kiém thir trong bang dwoi day..

U'éc lwong cua cac thanh vién trong nhém
Vong 1 21 2 5 34 13 8 2
Vong 2 13 8 8 34 13 8 5
Vong 3 13 8 13 13 13 13 8

Vi du nao sau day Ia TOT NHAT vé budc tiép theo?

a) Product Owner phai can thiép va dwa ra quyét dinh cubi cing
b) Chép nhan 13 Ia gia tri wéc lwong cudi cuing vi day |a gia tri nhan dwoc nhiéu phiéu nhat
c) Khéng can thwec hién thém hanh déng ndo. Pa dat dwoc sy dong thuan

d) Loai bé tinh n&ng mai khdi ban phat hanh hién tai vi chwa dat dwoc sy ddng thuan

Chon MOT dap an.

Cau hoi #A21 (1 diém)
Cau nao sau day KHONG dung vé thap kiém the (test pyramid)?
a) Test pyramid nhadn manh viéc cé s lwong test case nhiéu hon & cac cap do kiém thir thap
hon.

b) Cang lén gan dinh cta test pyramid, viéc tw ddng héa kiém thir cang nén dwoc thuc hién
mot cach chinh thiaee hon.

c) Thong thuong, kiém thtr thanh phan va kiém thir tich hop thanh phan dwoc tw dong hoa
bang cac cong cu dwa trén API.

d) Dbi v&i kiém thir hé thdng va kiém thir chap nhan, test case ty dong thwdng duwoc tao bang
cac cbng cu dwa trén GUI.

Chon MQOT dap an.
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Cau héi #A22 (1 diém)
Trong qua trinh phan tich rii ro, nhém clia ban da xem xét rdi ro sau: “Hé théng cho phép ap dung
murc giam gia qua cao cho mét khach hang”. Nhém clia ban wéc tinh tac dong cua rui ro la rat cao.
C6 thé néi gi vé kha ndng xay ra cla rdi ro nay?

a) Ciing rat cao. Tac ddng cua rdi ro cao luén ham y kha nang xay ra cla rii ro cao.

b) RA&t thap. Tac dong cla rii ro cao ludn ham y kha nang xay ra cla ri ro thap.

c) Khéng thé noi gi vé kha nang xay ra cua rii ro. Tac dong cua rii ro va kha nang xay ra cla
rai ro la doc lap.

d) Kha nang xay ra cla rii ro khdng quan trong khi tdc ddng cta rui ro cao nhw vay. Khéng can
xac dinh no.

Chon MQOT dap an.

Cau héi #A23 (1 diém)

Danh sach sau day bao goém cac rdi ro da dwgc xac dinh d6i vai mot san phdm phan mém mai sé
dwoc phat trién:

i.  Quan ly chuyén hai tester cé kinh nghiém sang mét dw an khac
i. Hé thdng khong tuan thi cac tiéu chuén vé an toan chirc nang
iii.  Thoi gian phan hdi ctia hé théng vwot qua cac yéu cau clia ngudi ding
iv. Cac bén lién quan c6 nhirng ky vong khdng chinh xac
v. Nguwoi khuyét tat g&p van dé khi str dung hé théng
Trong sb c&c rui ro trén, nhirng rdi ro ndo 1a rdi ro dw an?

a) ivaivlardiro dy an

b) ivvavlardirody an

c) ivaiiilardirody an

d) iivavlardiro dy an
Chon MOT dap an.

Cau hoi #A24 (1 diém)

Vi du nao sau day cho thay viéc phan tich rdi ro san pham anh hwdng dén mirc d6 ky lwdng va pham
vi ctia kiém thor?
a) Test manager giam sat va bao cao mirc do clia tat ca cac rii ro da biét hang ngay dé cac
bén lién quan cé thé dwa ra quyét dinh sang subt vé ngay phat hanh.

b) MGt trong nhirng rii ro dugc xac dinh |a “Thiéu kha ndng hé tro cac co sé dir liéu méa ngudn
md”, vi vay ddi ngi quyét dinh tich hgp hé thong véi moét co sé dir liéu ma nguon mé.

c) Trong qua trinh phan tich rdi ro dinh lwgng, ddi ngli wéc tinh tdng mirc d6 cla tat ca cac rui
ro da dwoc xac dinh va bao cdo do la téng rui ro con lai trwde khi kiém thir.

d) Banh gia rdi ro cho thay mirc d rlii ro vé hiéu nang réat cao, vi vay doi ngi quyét dinh thuc
hién kiém thr hiéu qua hoat dong chi tiét ngay tir dau SDLC.

Chon MQT dap an.
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Kiém thr vien Pwoc chirng nhan, Cap dd Nén tang ISTOB
Bo Dé thi M&u A - Cau hdi e

Cau hoi #A25 (1 diém)

Hai dap an nao sau day la cac chi sb phd bién dwoc str dung dé bao cao vé mirc chat lwong cia dbi
twong kiém thir?

a) S6 lwong 16i dwoc tim thay trong qua trinh kiém thir hé thdng
b) Téng cong strc danh cho thiét ké test case chia cho sb lwong test case da duoc thiét ké
c) S6 lwong trinh tw thwe hién kiém thdr da thue thi
d) Sé lwong 16i dwoc tim thay chia cho kich thwdc clia san phdm cong viéc (work product)
e) Thoigian can thiét dé stva mot 16

Chon HAI dap an.

Cau héi #A26 (1 diém)
Théng tin nao sau day trong bao cdo tién do kiém thir 1a IT hiru ich nhat dbi véi dai dién nghiép vu?
a) Nhirng tré ngai ddi v&i viéc kiém thiy
b) Do bao pht nhanh dat dwoc
c) Tién do kiém thir
d) Céc rii ro méi xut hién trong vong I&p phat trién (iteration)
Chon MQOT dap an.
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