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Introduction 
Purpose of this document 
The answer set and associated justifications in this document have been created by a team of Subject 
Matter Experts and experienced question writers with the aim of assisting ISTQB® Member Boards 
and Exam Boards in their question writing activities. 

These answers cannot be used as-is in any official examination, but they should serve as guidance 
for question writers. Given the wide variety of formats and subjects, they should offer many ideas for 
the individual Member Boards on how to create good questions and appropriate answer sets for their 
examinations. 

Instructions 
The answer set is organized in the following way: 

● Question number 

● Correct answer 

● Explanation 

● Learning Objective and K-level 

● Number of points 

 



  A
nsw

er K
ey 

Q
uestion Num

ber 
Correct Answ

er 
LO

 
K-Level 

Points 
 

Q
uestion Num

ber 
Correct Answ

er 
LO

 
K-Level 

Points 
1 

c 
M

AT-1.1.1 
K2 

1 
 

21 
d 

M
AT-2.3.1 

K2 
1 

2 
b 

M
AT-1.2.1 

K2 
1 

 
22 

a 
M

AT-3.1.1 
K3 

1 
3 

a 
M

AT-1.3.1 
K1 

1 
 

23 
c 

M
AT-3.1.3 

K2 
1 

4 
c 

M
AT-1.4.1 

K2 
1 

 
24 

a 
M

AT-3.1.4 
K1 

1 
5 

d 
M

AT-1.5.1 
K2 

1 
 

25 
c 

M
AT-3.1.5 

K3 
1 

6 
b 

M
AT-1.6.1 

K3 
1 

 
26 

c 
M

AT-3.1.6 
K1 

1 
7 

a 
M

AT-1.7.1 
K2 

1 
 

27 
b 

M
AT-3.1.7 

K2 
1 

8 
c 

M
AT-1.8.1 

K2 
1 

 
28 

a 
M

AT-3.1.8 
K2 

1 
9 

a 
M

AT 2.1.1 
K2 

1 
 

29 
b 

M
AT-3.2.2 

K2 
1 

10 
c 

M
AT-2.1.3 

K2 
1 

 
30 

d 
M

AT-3.3.1 
K1 

1 
11 

d 
M

AT-2.1.4 
K1 

1 
 

31 
a 

M
AT-3.3.2 

K2 
1 

12 
a 

M
AT-2.1.5 

K1 
1 

 
32 

d 
M

AT-3.4.2 
K2 

1 
13 

b 
M

AT-2.1.6 
K2 

1 
 

33 
d 

M
AT-4.1.1 

K1 
1 

14 
d 

M
AT-2.1.7 

K3 
1 

 
34 

b 
M

AT-4.2.1 
K1 

1 
15 

c 
M

AT-2.1.8 
K3 

1 
 

35 
c 

M
AT-4.3.1 

K2 
1 

16 
c 

M
AT 2.2.1 

K3 
1 

 
36 

b 
M

AT-4.4.1 
K2 

1 
17 

a 
M

AT-2.2.2 
K2 

1 
 

37 
c 

M
AT-5.1.1 

K2 
1 

18 
c 

M
AT-2.2.4 

K2 
1 

 
38 

b 
M

AT-5.2.1 
K2 

1 
19 

d 
M

AT-2.2.5 
K1 

1 
 

39 
d 

M
AT-5.3.1 

K1 
1 

20 
a 

M
AT-2.2.6 

K1 
1 

 
40 

b 
M

AT-5.4.1 
K2 
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A
nsw

ers 
Q

uestion 
C

orrect 
A

nsw
er 

Explanation / R
ationale 

Learning 
O

bjective 
(LO

) 

K
-level 

N
um

ber 
of 

Points 
1. 

c 
a) 

is not correct. Expected user base is not part of test strategy or test plan. 
b) 

is not correct. Test levels, test cases and test data are derived from
 the application, not from

 
analytical data. 

c) 
is correct. As tests cannot be executed on all possible devices, the selected device portfolio and 
prioritization should be based on the devices and platform

s m
ost com

m
on found in the target 

m
arket. The inform

ation about m
ost com

m
on devices and platform

s in the target m
arket is 

provided by m
obile analytics data. 

d) 
is not correct. Application type and developm

ent m
odel is not selected w

ithin test strategy or test 
plan. 

M
AT-1.1.1 

K2 
1 

2. 
b 

a) 
is not correct. As the scenario does not include any hint tow

ards additional paid features. 
b) 

is correct. The data show
n is publicly available, and thus it is unlikely the user w

ill pay to read 
the data in the app. H

ow
ever, the user is used to seeing advertisem

ents in new
s sites.   

c) 
is not correct, as it is a free-to-use app. 

d) 
is not correct, as no transactions are m

anaged in this app 

M
AT-1.2.1 

K2 
1 

3. 
a 

a) 
is correct. Feature phones com

e w
ith som

e apps installed, like brow
sers, but user options to 

install additional apps are usually lim
ited to a sm

all set of applications provided by the device 
m

anufacturer 
b) 

is not correct. See justification in a). 
c) 

is not correct. See justification in a). 
d) 

is not correct. See justification in a). 

M
AT-1.3.1 

K1 
1 

4. 
c 

a) 
is not correct. H

ybrid apps are less suitable than native apps, since they require an additional 
layer to translate betw

een w
eb technology content and the device runtim

e environm
ent 

b) 
is not correct. W

eb apps do not utilize device features as w
ell as native apps 

c) 
is correct. The gam

e is for one platform
 only and utilized m

any device features w
hich can be 

best utilized by native apps. 
d) 

is not correct, as Android is a m
obile O

S not a D
esktop O

S. 

M
AT-1.4.1 

K2 
1 
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5. 
d 

a) 
is not correct. See justification in d). 

b) 
is not correct. See justification in d). 

c) 
is not correct. See justification in d). 

d) 
is correct. As it is iO

S, only a native app is m
ost appropriate. As the sam

ples are sent out via 
physical shipping, a delay betw

een registration and arrival of sam
ples is present anyw

ay. Thus, 
there is no negative im

pact if the registration is not received w
hen done by the user. The store 

and forw
ard m

odel allow
s the user to register even w

hen he/she is offline w
hile doing so. 

M
AT-1.5.1 

K2 
1 

6. 
b 

a) 
is not correct, as rem

ote device access service brings no advantage for single platform
 user 

base. 
b) 

is correct, as the user bases is single platform
 and app is low

 risk. 
c) 

is not correct, as m
axim

um
 coverage does not go together w

ith low
 risk. 

d) 
is not correct, as testing should not be based on sim

ulated devices alone. 

M
AT-1.6.1 

K3 
1 

7. 
a 

a) 
is correct. M

obile apps are usually started via tapping in the G
U

I. Thus, the user has no option to 
provide additional param

eters during startup of the app. 
b) 

is not correct. See justification in a). 
c) 

is not correct. See justification in a). 
d) 

is not correct. See justification in a). 

M
AT-1.7.1 

K2 
1 

8. 
c 

a) 
is not correct, as it is a project risk. 

b) 
is not correct, as crow

d testing has no im
pact on m

aintenance cost per platform
. 

c) 
is correct, as the crow

d has a lot of different devices. 
d) 

is not correct, as good review
s are not a risk. 

M
AT-1.8.1 

K2 
1 

9. 
a 

a) 
is correct. As m

entioned in the text, the SU
T is a native app and com

m
on native apps can w

ork 
w

ithout an internet connection. Thus, testing the W
LAN

 m
odule should have the low

est priority in 
com

parison to the tests of the other hardw
are features. 

b) 
is not correct. See justification in a). 

c) 
is not correct. See justification in a). 

d) 
is not correct. See justification in a). 

M
AT-2.1.1 

K2 
1 

10. 
c 

a) 
is not correct, as drop in C

PU
 frequency is used to reduce pow

er consum
ption. 

b) 
is not correct, as shutting dow

n parts of the system
 is used to reduce pow

er consum
ption. 

c) 
is correct, as apps are not de-installed due to overheating. 

d) 
is not correct, as m

alfunctioning can occur. 

M
AT-2.1.3 

K2 
1 

11. 
d 

a) 
is not correct. G

PS signal belongs to input sensors. 
b) 

is not correct. G
yroscope belongs to input sensors. 

c) 
is not correct. M

otion sensor belongs to input sensors. 
d) 

is correct. This scenario is not testing an input sensor. 

M
AT-2.1.4 

K1 
1 
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12. 
a 

a) 
is correct. This is the best answ

er, because it lists only scenarios covering different input 
m

ethods. 
b) 

is not correct. Printing the content of a screen is testing of an output and not an input m
ethod. 

c) 
is not correct. Sending an SM

S to a friend is also testing of an output m
ethod. 

d) 
is not correct. U

sing a TV rem
ote app is testing an output and not an input m

ethod. 

M
AT-2.1.5 

K1 
1 

13. 
b 

a) 
is not correct. Testing security aspects is not done w

hile testing for correct screen orientation.   
b) 

is correct. The list contains only aspects that are m
entioned in the syllabus for screen orientation 

change.  
c) 

is not correct. Perform
ance testing is not done w

hile testing for correct screen orientation. 
d) 

is not correct. Testing for W
LAN

 interrupts is not done w
hile testing for correct screen 

orientation. 

M
AT-2.1.6 

K2 
1 

14 
d 

a) 
is not correct. Statem

ent i is not correct, because the softw
are has been im

plem
ented as a 

m
obile-w

eb application. 
b) 

is not correct, as statem
ents i and iv are fault tolerance for user-initiated interrupts. 

c) 
is not correct. Statem

ent iv is not a user-initiated interrupt. 
d) 

is correct. Statem
ents ii, iii and v are all user-initiated interrupts. 

M
AT-2.1.7 

K3 
1 

15 
c 

a) 
is not correct. There is no hint in the text that the users have experienced perform

ance 
problem

s.  
b) 

is not correct. There is nothing m
entioned in the text that users are com

plaining about the 
m

alfunctioning of the scanning feature. 
c) 

is correct. This is the m
ost im

portant test to be perform
ed, because m

issing or incorrect access 
perm

issions m
ay be a possible root cause for the fixed problem

. 
d) 

is not correct. The users are able to install the update of the app successfully, as stated in the 
text.   

M
AT-2.1.8 

K3 
1 

16 
c 

a) 
is not correct. See justification in c). 

b) 
is not correct. See justification in c). 

c) 
is correct. Statem

ents i, ii and v are functional tests, as m
entioned in the text. Statem

ents ii and 
iv are non-functional tests. Additionally, their execution m

akes no sense in this context. 
d) 

is not correct. See justification in c). 

M
AT-2.2.1 

K3 
1 

17. 
a 

a) 
is correct. According to the syllabus, testing the force-touch functionality is an exam

ple that is in 
the context of testing quick-access links. 

b) 
is not correct. This approach does not focus on testing failure-free w

orking of quick-access links. 
Instead it focuses on brow

ser bookm
arks 

c) 
is not correct. This approach does not focus on testing failure-free w

orking of quick-access links. 
Instead it focuses on interactions w

ith device hardw
are 

M
AT-2.2.2 

K2 
1 
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d) 
is not correct. This approach does not focus on testing failure-free w

orking of quick-access links. 
Instead it focuses on links pointing to resources not available. 

18. 
c 

a) 
is not correct, as perform

ance is im
portant for any app. 

b) 
is not correct, as testing the utilization of device features is im

portant. 
c) 

is correct, as a native app does not use various brow
sers. 

d) 
is not correct, as the app should be com

patible w
ith the various devices of the users. 

M
AT-2.2.4 

K2 
1 

19. 
d 

a) 
is not correct. Testing for security issues is not prim

arily the focus of verifying interoperability w
ith 

different O
S versions. 

b) 
is not correct. See justification in a). 

c) 
is not correct. See justification in a). 

d) 
is correct. Testing for backw

ard com
patibility focuses on verifying correct interoperability w

ith 
different O

S versions, as stated as exam
ple in the syllabus. 

M
AT-2.2.5 

K1 
1 

20. 
a 

a) 
is correct. This is an accurate test goal for testing the SU

T for co-existence w
ith other installed 

applications on the device. 
b) 

is not correct. This is not a valid test goal in the context of testing for co-existence of the SU
T to 

other applications. 
c) 

is not correct. See justification in b). 
d) 

is not correct. See justification in b). 

M
AT-2.2.6 

K1 
1 

21. 
d 

a) 
is not correct. According to the syllabus, this answ

er contains an appropriate aspect for 
perform

ing connectivity tests. 
b) 

is not correct. See justification in a). 
c) 

is not correct. See justification in a). 
d) 

is correct. To plug in a pow
er supply via U

SB does not focus on connectivity, but it can be used 
as a suitable scenario for interrupt testing. 

M
AT-2.3.1 

K2 
1 

22. 
a 

a) 
is correct. Exe is an executable file form

at for W
indow

s only. It w
on’t w

ork on Android. 
b) 

is not correct. C
onnecting the device to a PC

 and running installation com
m

ands can be used for 
installation testing on Android devices. 

c) 
is not correct. Installation from

 the G
oogle Play Beta Program

 w
ill w

ork on Android devices. 
d) 

is not correct. This scenario can also be used for installation testing on Android devices. 

M
AT-3.1.1 

K3 
1 
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23. 
c 

a) 
is not correct. Although statem

ent i is related to security, statem
ent iii is not. 

b) 
is not correct. Although statem

ent ii is related to security, statem
ent v is not. 

c) 
is correct. Both statem

ents i and ii are related to security.  
d) 

is not correct. Although statem
ent ii is related to security, statem

ent iv is not. 

M
AT-3.1.3 

K2 
1 

24. 
a 

a) 
is correct. O

nly an instrum
ented build can provide exact chronom

etric num
bers on how

 long a 
processing step w

ithin the app actually lasted. A stop w
atch is not sufficient in the range of 

m
illiseconds. Also, it does not allow

 differentiation betw
een the tim

e taken by the app, by the 
backend and tim

e for netw
ork com

m
unication. 

b) 
is not correct. Server-side perform

ance is not app perform
ance 

c) 
is not correct. Em

ulator/Sim
ulator can never provide correct app perform

ance 
d) 

is not correct. See justification in a). 

M
AT-3.1.4 

K1 
1 

25. 
c 

a) 
is not correct, because this step is to be perform

ed. 
b) 

is not correct, because this step is to be perform
ed. 

c) 
is correct, because this step is N

O
T to be perform

ed. 
d) 

is not correct, because this step is to be perform
ed. 

M
AT-3.1.5 

K3 
1 

26. 
c 

a) 
is not correct, as per syllabus and glossary. 

b) 
is not correct, as per syllabus and glossary. 

c) 
is correct, as per syllabus and glossary. 

d) 
is not correct, as per syllabus and glossary. 

M
AT-3.1.6 

K1 
1 

27. 
b 

a) 
is not correct. See justification in b). 

b) 
is correct. W

hen doing internationalization testing, w
e w

ant to see that all strings are sourced 
from

 a resource. Thus, if the app does not show
 the pseudo-strings and instead show

s real 
language, it is not sourced from

 the pseudo-string resource. 
c) 

is not correct. See justification in b). 
d) 

is not correct. See justification in b). 

M
AT-3.1.7 

K2 
1 

28. 
a 

a) 
is correct. The syllabus states that accessibility testing “is perform

ed to determ
ine the ease by 

w
hich users w

ith differing needs can use a com
ponent or system

” 
b) 

is not correct. See justification in a). 
c) 

is not correct. See justification in a). 
d) 

is not correct. See justification in a). 

M
AT-3.1.8 

K2 
1 

29. 
b 

a) 
is not correct. Archiving testw

are is a test closure activity, w
hich is done after post-release 

testing.  
b) 

is correct. W
hen the app is available in the application store it m

ust be tested that it can be 
installed from

 there, and w
orks as in the build that w

as tested. 
c) 

is not correct. Application store approval testing should be done prior to subm
ission. 

M
AT-3.2.2 

K2 
1 
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d) 
is not correct. See justification in a). 

 

30. 
d 

a) 
is not correct, as the question does not provide any inform

ation about risks and all sessions have 
the sam

e tim
e fram

e, not a tim
e fram

e adjusted according to risk. 
b) 

is not correct, as no delegation of responsibilities is happening. 
c) 

is not correct, as no perform
ance testing is done in the scenario. 

d) 
is correct. The team

 lead uses Session-Based Test M
anagem

ent, as testing is divided into 1h 
sessions, each w

ith a defined focus.  

M
AT-3.3.1 

K1 
1 

31. 
a 

a) 
is correct. Tours can be helpful to learn about an app. 

b) 
is not correct. Since there is hardly any tim

e, w
aiting until requirem

ent docum
ents are provided 

costs too m
uch tim

e. 
c) 

is not correct. The scenario does not provide any inform
ation on w

hether test cases are available 
already or not. 

d) 
is not correct. Apk-files are installation packages for Android. It it is not possible to deploy them

 
on iO

S. 

M
AT-3.3.2 

K2 
1 

32. 
d 

a) 
is not correct. This statem

ent is sim
ply w

rong. 
b) 

is not correct. This statem
ent is sim

ply w
rong. 

c) 
is not correct. This statem

ent is sim
ply w

rong. 
d) 

is correct. M
arket and device fragm

entation, as w
ell as user expectations w

ith regard to usability, 
and the variability of usage scenarios give test conditions w

hich can only be tested m
anually. 

M
AT-3.4.2 

K2 
1 

33. 
d 

a) 
is not correct. Visual Studio ID

E is not used for developing apps for iO
S. 

b) 
is not correct. Xcode ID

E is used for developing apps for iO
S, but U

niversal Studio ID
E is not 

used for developing apps for Android. 
c) 

is not correct. Xcode ID
E is not used for developing apps for Android. 

d) 
is correct. R

eferring to the exam
ples given at the syllabus, for Android app developm

ent Android 
Studio m

ay be used and for iO
S app developm

ent Xcode m
ay be used. 

M
AT-4.1.1 

K1 
1 
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34. 
b 

a) 
is not correct. Taking screenshots can be utilized by an SD

K and is listed in the exam
ples of 

chapter 4.2. 
b) 

is correct. According to chapter 4.2 the task of designing test cases is not m
entioned in the 

exam
ples that can be supported by tools as part of SD

Ks.  
c) 

is not correct. Pushing random
 events to the application can be utilized by an SD

K and is listed 
in the exam

ples of chapter 4.2. 
d) 

is not correct. C
reating virtual devices can be utilized by an SD

K and is listed in the exam
ples of 

chapter 4.2. 

M
AT-4.1.2 

K1 
1 

35. 
c 

a) 
is not correct. See justification in c). 

b) 
is not correct. See justification in c). 

c) 
is correct. It is possible to have a sim

ulator representing the server side, and the application 
installed on the AVD

 em
ulator to better utilize the earlier test environm

ent (all on one PC
). In 

addition, having the tester advising the developer on an environm
ent is good, as is sim

ulating 
the server side for basic functionality testing as an alternative if the server side has problem

s or 
if requested to be utilized by the testing team

 on early test stages  
d) 

is not correct. See justification in c).  

M
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36. 
b 

a) 
is not correct. See justification in b).  

b) 
is correct. The on-prem

ise lab m
ain advantage is to enable specific tests for sensors, battery, 

and unique-device related feature or tech part, especially if it’s done by the device m
anufacturer 

– in that case Sam
sung. The question is targeted to check if the exam

inee know
s how

 to 
distinguish betw

een the labs by leveraging the lab’s advantages.  
c) 

is not correct. See justification in a). 
d) 

is not correct. See justification in a). 

M
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37. 
c 

a) 
is not correct. An agent-based testing approach is best used for executing m

obile w
eb 

applications, w
hereas device-based testing is best used for all types of m

obile applications. 
b) 

is not correct. Agent-based approaches utilize the U
ser-Agent string sent by the brow

ser to 
spoof a particular brow

ser on a particular device and device-based approaches execute on the 
actual gadget. 

c) 
is correct. It is the m

obile apps that are tested using general w
eb application tools, w

hereas 
native apps are best tested using specific tools. 

d) 
is not correct. The agent-based approach m

im
ics the brow

ser, w
hereas the device-based 

approach runs on the actual brow
ser. 

M
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38. 
b 

a) 
is not correct.  O

bject based scripting requires m
anual scripting not needed in Im

age/O
C

R
 

scripting. 
b) 

is correct. O
bject based scripting is the m

ost reliable m
ethod of authoring test autom

ation code.  
c) 

is not correct. M
aintenance effort and authoring challenges relating to of Im

age/O
C

R
 are higher 

w
ith app changes that affect the baseline im

ages. 
d) 

is not correct. Im
age/O

C
R

 is the less reliable m
ethod. 
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39. 
d 

a) 
is not correct. It is im

portant to consider testers skill set w
hen evaluating the tools. 

b) 
is not correct. It is im

portant to consider autom
ation requirem

ents and com
plexities. 

c) 
is not correct. This is an im

portant consideration. 
d) 

is correct. It is not a m
ajor consideration to m

ake consideration for independent operation. 
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40. 
b 

a) 
is not correct. R

em
ote test labs are best for advanced stages w

ith full lab setup. 
b) 

is correct. Testing against a local device lab is the approach that w
ould typically serve sm

all 
range of devices for earlier stages of the app testing. 

c) 
is not correct. R

em
ote test labs usually have a w

ide variety of devices. 
d) 

is not correct. R
em

ote test labs are usually stable for large scale tests. 
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